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1. Kak co3garb padoraomuii opdep (pekiamHoe nperioxeHune)?

MaccoBasi omu0Oka KOMMOAHUM 3aKJIHYAETCS B OTCYTCTBUM OTIMYUUA OT
KOHKYpeHTOB. Bce mponaror Oyxrajirepckuil ayaut, u s Oydy ToXKe MpojaBaTh
Oyxrantepckuil aynut. B utore AecATKH ThICSY KOMIIAHUN TPBI3YT APYT JPYyry
IJIOTKH 32 KaXJIOr0 KJIMEHTa, BMECTO TOTO, YTOOBI 3aHATh CBOM KyCOK MHpOTa U
OKa3bIBaTh yCIyrd. JlaBaiiTe Ha mpumepe. ..

JlocTaBKy CymM OCYIIECTBISIET JIFOOOW BMEHSIEMBIN PECTOpaH SIMOHCKOM KyXHHU.
YcnoBust y Bcex ofauHakoBble, Mo Tumy «becmiarHas moctaBka oT 30$». Bwr
MOXETE HE 3aMOPAYUBATHCS U MPEIIOKUTH TOKE CAMOE. A MOXKETE OTIIUYUTHCS:

«/locmasum cywu 3a 1 uac! Kaswcoas npocpovennas munyma 1% ckuoxuy

Takum NPCAIO0KCHUCM Bbl CMOXXCTC HC TOJIBKO 3aWMHTCPCCOBATL HOBBIX
IMPUBCPIKCHIICB SITOHCKOM KYXHH, HO U IICPEMAHUTL HAa CBOIO CTOPOHY KIIMCHTOB,
KOTOPBIC YK€ NABHO 3aKa3bIBAIOT Y BalllMX KOHKYPCHTOB. Ee3yCJ'IOBHO, BbI MOXKCTC
CKa3aThb.

* Baxen He oddep, a BKYC U CBEKECTb MPUTOTOBIECHHOMN MUIIN
* MBp1 Oynem TepsTh ACHBIH, €CIIU KKIOMY J1aBaTh CKUAKY 3a MPOCPOYCHHYIO
MUHYTY

... ¥ Tak ganee. B TakoMm ciiyyae s BaM OTBEYY, BbI BBIILJIM Ha PHIHOK, Bbl CTPOUTE
Ou3HEC, U Bbl MO YMOJYAHUIO JOJKHBI CTPEMHUTHCS K TOMY, 4TOO JOCTaBKa He
oma3/JpIBaja, U MPOAYKThl BCerjga ObUIM CBEXHMMH. B MPOTUBHOM cilydae, 3a4eM
BOOOIIE OTKpHIBaTh pecrtopan? Hanmesarbcs Ha TO, 4TO BaM TMOBE3ET M HaaeTCs
MHOTO JItoOUTENeH TyXJION PhIOBI HEPA3yMHO.

CoBceM HeO00s13aTeIbHO NPUIYMBIBATh UYTO-TO CyMaclIeIiee, 0CTaTOYHO
BBITOJIHO BBIICTUTHCS HA ()OHE KOHKYPEHTOB. TeM caMbIM BBl CMOXETE HE TOJBKO
MPUBJIECYh HOBBIX KJIMEHTOB, HO U JAMCIUIUIMHUPOBATHL CBOM Ou3HeC (OKa3bIBaTh
yCIYTM B CpPOK, MNpOAaBaTh JIMIb KAaYECTBEHHYIO MPOAYKIMIO U TaK Jaliee).
JlaBaiiTe OCMOTPUM, Ha YEM KOHKPETHO Bbl MOXKETE BBICTPOUTH CBOU PEKJIAMHBIE
IPEMIOKEHUS:

1. Ckopoctb. B HekoTopbix cepax OuzHeca — 3T0 peabHbI aprymeHT. Eciu Bbl
TOTOBBI OKa3aTh YCIYTy ObICTpEE CBOUX KOHKYPEHTOB, HE HYKHO 00 3TOM MOJIYaTh,
HY>KHO 3TUM MOJIb30BaThCSI:

«ocmasum knueu 3a 2 wacaly
«Hamsanem nomonku nobou croscnocmu 3a 1 0enwvy
«lIpucomosum xoghe 3a 10 munym unu omraxicemcsi om 8auiux OeHezy»



2. IN'apanTun. UneansHo, €ciiu 3TOT MyHKT BbI Oy/IeT€ COBMEIATh C OCTAIbHBIMHU.
To ecTh He TONBKO OOEMIATH YTO-TO BBIMIOJIHUTH, HO €IlI€ U JaBaTb KaKHE-TO
rapantuu. Jlyumas u3 HUX — BO3BpAT JICHET:

«Packpymum Baw catim 0o 500 nocemumeneti 6 cymku 3a 3 mecsaya uiu 6epHem
O0eHbeu»

Koneuno, OyayT MpoeKThbl, KOTOPbIE HE YAACTCS B UTOTE PACKPYTUTh 10 HYKHOTO
KOJINYECTBA, U BaM IMPHUJIETCS BEpPHYTh JeHbI'M. HOo CBOMM mNpelioKeHHEM Bbl
npuBiedeTe B 3 pasza Oonbliie KIueHTOB. /[aBaiiTe Ha yCIOBHBIX U(pax...

Jonyctum, npennoxenne «Packpyrum Bam caiit 1o 500 noceruresnei B CyTKH 3a
3 mecsma» npusesio 10 4enoBek, ¢ KOTOPBIX Bbl B3SUIM JE€HBIU U HE BEPHYIH, JaxKe
€CIM HE YAAJIOCh PAaCKpyTUTh. BO-TIEPBBIX, 3TO HE OYEHb XOPOIIO CKAXKETCS Ha
Bamen penyranuu, BO-BTOPBIX, MHOTO KJIMEHTOB MPOMAET MUMO, IOTOMY KaK y
KOHKYPEHTOB TOXKE CAMOE U 110 KAKMUM-TO IPUYMHAM OHH MOUIYT K HUM.

A Bor npemnoxxenue «Packpytum Bam caiit no 500 nmocerureneid B CyTKH 3a 3
Mecsla WIK BEpHEM JCHbIM» BBIIEIUTCS Ha 001meM (pone u npusenet 30 yenoBex.
HomyctuM, 5 caliTOB HE yIajioCch BaM PAacKpyTHUTb, Bbl BO3BpAIlae€Te JEHBIU, YTO
JMILIB YCUJIMBAET Ballly pENyTalLNIo, a Aajblie Gpopmyia:

30 — 10 — 5 = +15 KIMEHTOB, KOTOPBIE OTIAJIM BaM IMPEANOYTECHHUE, 3HAs 3apaHee,
YTO HUYEM HE PHUCKYIOT. 3a4eM HJITU K KOHKYPEHTaM C JI0JIell pUCKa, €CIU Bbl
npenaraete 0e3prucKOBYIO CIIETKY?

3. KauectBo. Eciiit BBl yBepeHbI B KaUY€CTBE CBOM MPOAYKIUHU (A 3TO JIOJKHO OBITh
10 YMOJTYaHUIO), MOYKETE BBIICITUTHCS CICAYIOMUM 00pa3oM:

«Ecnu 6amapeiika ne npocnyocum 10 nem, mol 6am becniamHo ee 3aMEHUM HA
HOBYIO»

«Ompemonmupyem 6ecniamuo u Ha 00My CMUPATbHYIO MAUWUHY, eClU OHA 8bILI0em
U3 cmposi 8 medenue 5 iempy

Bynpre roToBBI K TOMY, UTO CIIy4aTbCsl IOJIOMKHU OyIlyT, U BaM MPUIETCS aIeKBaTHO
Ha 3TO pearupoBarb. OAHAKO YPOBEHb MPOJaK B COOTHOIIEHUH C 00s13aTeIbCTBAMU
naxke He OyZieT CMbICIa CPaBHUBATD.

4. bonyc. B xauecTBe KOMIIEHCAITNH 32 MIPEIOCTABICHHBIE HEYT00CTBA BbI MOXKETE
IPEJIOKUTh KakoH-TO mojgapok. Bce Mbl nmoOum OecriaTHbIE IUTIOMIKH, OHU
OBICTPO HAC YCIIOKAWBAIOT, U MBI C YIOBOJbCTBUEM 3aKphIBAE€M IJ1a3a HA KAKHUE-TO
OTpEXM B yCIyrax KOMIaHUU.



«Ompemonmupyem uacel 6 Oenb 3axkaza. B cayuae 3adepowcku OGecniamuo
nposedem YUCMKY MeXaHUMay

«Obecneuum yposenv naoedxcnocmu xocmutnea Ha 99,98% unu nawucium 6omnycom
1000 py6neti na 6aw 6HymMpeHHUL cuemy

Ha camom nene BapuaHTOB, 1a0bl BEIIPBITHYTH U3 TOJIIbI, IPEIOCTATOYHO, 5 JIUIIhH
IIPUBEJT HECKOJBKO B KaUeCTBE MPUMEPa, YTOOBI BBl MOTJIM YK€ CETOHS TOCTABUTh
cele 3a/1auy npuiyMaTh HEKOE OTJIMYKE Balllero Ou3Heca.

2. Kak ycHJIMTB 0T3bIB KJIHEHTA, 4 0T3bIBOM YCHJINTDH TEKCT?

Ecnau Ha BameM caiiTe HET OT3bIBOB O BalllMX YCIYyrax WJIM TOBAapax, Bbl TEPSETE
MOJIOBMHY NOTEHUHUAIBHBIX KIMEHTOB. Ecin Ha Bamewm caiite ectb 1000 0T36IBOB B
ctuiie: «Bce Xxopoiio, MHE MOHPaBWIOCH», Bbl CHOBa-Taku Ttepsaete 50%
NOTEHUUAJbHBIX 3aKa34MKOB. OT3bIB — 3TO MUHH IPOJAOIINI TEKCT, Y KOTOPOTO
OJlHa 3aJ]aua — yOEIUTh BalIUX BO3MOKHBIX KJIMEHTOB, B TOM, YTO MOKYIATh HY>KHO
y Bac.

Yo6exnaer, mpexiae Bcero, koHkperuka. Bor mouemy 1000 BoOAsSHUCTBIX
OJTHOCJIOKHBIX OT3bIBOB HUKAK HE OTPA3SATCA HA YBEIWYEHUU Baied 0a3bl. ITO
BOBCE HE 3HAUMT, YTO OT3BIB JIOJDKEH ObITh Ha 10 nucroB, mocratouHo u 500
CHMBOJIOB, HO 10 zieity. Sl mpuBeAy B KaueCTBE MpUMepa 2 OT3bIBAa O MOUX yCIyrax,
CpaBHUTE, KAaKOW BapuaHT yoeamn Oosbiie?

1. «Apmyp — OeticmeumenvHo npexpacuwlil konupatimep! Texcmul counbie, dHcusble,
xouemcs wumams ewe u ewje, 6es npeygenruuenus. B oowem, 6ydy pabomamo c
IMUM YeL0BEKOM ewje He pa3, HA0erC b, He OMKANCEm. =)y»

2. «Apmyp He npocmo Hanucal npooaruue Mmekcmol, OH 04l 20mogoe peuienue!

bvina 3aoaua — npopabomka mapkemune06020 mamepuana O1s npooaxrc 0Oe3
yuacmusi meHeddcepos. Pesynbmam npeszouwien 0dcuoanus, 60m KOHKpemHble
yugpor: 21,1% aopecamos nepewinu na caim u 29,76% u3z nux saxazanu yciuyey!

Omcrooa npocmoil 861800 CHMOUMOCHb YCIY2 COOMHOCUMCS C Ka4ecmeom pabombl
Ha 200%.

s mens eadxcHvl credyrowue Kpumepuu npu 8blOOpe UCHOAHUMENS. HOTHOE
yenyonenue 8 Mou npoeKkm, KOHCYIbmayuu, 4eno8edeckuli no0xXo0 U onepamusHoe
peuwenue 3a0aqu. Bce smo s hawen 8 ycayeax Apmypa.»

OTH 2 BapUaHTa MOKHO COKPATUTH JI0 ABYX CJIOB:

1. MHe noHpaBUIIOCH
2. [Tomyuunn pe3yapTar



be3ycnoBHO, pe3ynbTar yoexaaeT B ECATKU pa3 Jydiie. Bel BuauTte mnpodiemy, C
KOTOPOM CTOJIKHYJICSI YEJIOBEK, U BUAUTE peuieHue B nudpax. Ho kak 3acTtaBUTH
YeJIoBeKa HAIMCaTh TaKOW OT3hIB M MOXKHO JIM OT Ka)XJOTo KIMEHTa JOOUTHCS
Pa3BEpPHYTOrO OT3bIBA?

Ja!
UTO HY)KHO C/ieJIaTh, YTOOBI BEIPACTUTH KaKOW-HUOYIb IBETOK?

1. ITonrotoBUTH MOYBY
2. ITocaguth pocTOK
3. [ToauTk 1 00eCIIeYnTh KAaKOW-TO YXOJT

C or3biBamu Bce Takke. JlaBaiite pa3ouparbcs...

Ecnu BBl mpenocTaBUTe KIMEHTY BBIOOp HamMcaTh Pa3BEPHYTHIM OT3bIB WIIU
KopoTkui, B 90% ciyuyaeB OH BbIOEpeT KOPOTKUU. Jlaxke eciii y HEero moJIHbIe
LITaHbl BIEYATIICHUHA OT OKa3aHHBIX BaMU ycayr. [Touemy? [loTomy 4To y HEro HeT
BPEMEHHM, €MY HY>KHO 3aHUMAaTbCs CBOMMH JI€JIaMH, @ BBl NPOCHUTE, KaKHE-TO
«IUCYINYKW» ... OTCIO[a JIOTUYHBINA BBIBOJI, Y KJIMEHTa HE JIOJKHO OBITh BBIOOpA.
Jlns sTOrO 3amaMTe €My CHHCOK BOIPOCOB, BaYKHBIM [UJI BalllMX KJIMEHTOB.
[IepeunTaiite eme pa3 MEIJIEHHO Npeaplayuiee npempioxenue. He misg Bac, a mos
Bammx kiaueHtoB! Hanpumep:

1. ITouemy BbI OOpaTHIINCh B HAILy KOMIIAHUIO?
2. C kakoii npo01emMoii Bbl K HAM 00paTUIINCh, U KaK MbI €€ IIOMOIIIH PELIUTh?
3. YTo M3MEHUIOCH MOCIIE TOTO, KaK Bbl CMOIVIM PEIIMTh 3Ty mpodiemy?

. ¥ Tak nanee. IIpumymaiite 5-7 BONpPOCOB, OTBEThI HAa KOTOPBIE MOMOIIHN OBl
yOenuTh Bamly IieneBylo aynutopuro. Korma Bbl 3apocUTE MHEHHE B TakKOM
¢dbopMmarte, 4eslOoBEK HAYHET OTBEYaTh MO MOpAJKY. [laxe eciau 310 OyIeT BHIISACTD
OJTHOCJIOXKHO, 3TO Oynet no nemny. [o3xe Bbl cMoxeTe Bce pacuecars. Hanpumep:

1. A obpamunca 6 eauty KOMRAHUI, NOMOM)Y YMO MONbKO 6bl 2apaHmupyeme
8038DAM OEHEHCHLIX CPEOCM8, eCiU YCIyed He Onpasoaem OHCUOAHUsL.

2. 'V mena cauwikom mano 6vl10 npooadrc, u A He 3HAN, KAK UX VEeIUdUms.
XonoOHbvill 00360H He NPUHOCUL HUKAKUX pPe3yIbmamos, KommepuecKue
npeonodicenusi He pabomanu... Koecoa-mo oasno st paboman ¢ 00OHumM mosapuujem 8
KOMANAHUU, 3aHumMaroujetics npooadxceil pymoonox, Mol 00 cux nop oouiaemcs, u ou
MHe NOCOBemosan Npoumu mpeHuHe no npooaxcam 6 saweli komnauuu. Ilocne
mpeHuHea MOU USMEHEeHHble KOMMepUecKue NpeodslodCceHuUs, 360HKU, DeKIamd
Ha4anu npusooUms KIUEHMO8. 3a Nepevili Mecay s cMo2 Y8enudums npooaxdcu 8
7,5 pas, a smo 150 000 pyonet.



3. Uzmenun 6006we 6cro nonumuKy KOMNAHUU, Ha4al paccKa3vl8ams KIUeHMAaMm He
o cebe, a o Hux. Ob3asencs yoce 23 napmuepamu U ¢ Kaxcovlm mecayem npooaxcu
pacmym.

Comnacurech, HUYETO CIIOKHOTO B 3TOM HET JUIsSl KJIMEHTa, KOTOPOMY BbI IIOMOIJIN
pemth npodbimemy. OH IPOCTO OTBETHWJI HAa BOMNPOCHI M CKasal O CBOMX
pe3yapTarax, HOTOMY YTO Bbl O HUX CIIPOCHIIH.

Bnonine MoxeT ObITh, UTO YaCTh KJIMEHTOB CKaXyT, MOJ, peOsita Bam OOJIbIIIOE
cnacu0o, HO y MeHS HeT BpeMeHHu. JlaiiTe YenmoBeKy IUIIONIKY, © OHO y HETro
HEOXXHUIaHHO MOsSBUTCS. Hampumep:

«Hean Hsanosuu, mvl yeHum auie 8pems, HO HAM MAKICE BANCHO NOJYYUMb OM
sac om3svi. B xauecmee o6nazooaprocmu mol npedocmasum eam 50% cKuoky Ha
credyrowuil mecay aboneumckou niamol. bydem npusznamenvhvl, eciu vl
cmooceme Hatmu OJis1 HAC 2 MUHYMbL U ROAYYUMb CKUOKY 8 pazmepe 6000 pyonetiy.

99% HBan NBanoBuuen orpearnpyror. Kpome Toro, ucneITeiBas 4yBCTBO J0Jra U
01aroJapHOCTH 3a KaKyl0-TO IUTIOUIKY, PaCIUIIYT TaKOH OT3bIB, YTO MOXKHO JIETKO
OTIIPABJIATH B U3JATEILCTBO ¢ ToMeTKol «KHura o komnanuu Pora u Komnbitay.

Takske s1 He UCKITI0Yal0, YTO Bbl HAXOAUTECh B IAHHBIM MOMEHT Ha 3Talie cTapTa, u
y Bac eIe MOMPOCTY HET KIUEHTOB, Yy KOTOPBIX MOXHO OBbUIO OBl YTO-TO
3anpocuTh. Eciii BBl HE TPOAAETE TOBAP, a4 OKA3BIBAETE YCIYTH, IPEIJIOKUTE KOMY-
TO UX a0COIMIOTHO OECIIaTHO MPHU YCIOBUH, YTO MOJIYYUTE YECTHBIM OT3HIB U BaM
yke OyIeT Mpolle pacKpyTUTh KOJECO Mpojax, uMmes Jaxe 3-4 oT3bIBa O CBOMX
yciyrax.

Tenepwv o pedakyuu nony4yeHHbIX OM3bLEOE. ..

PenaktupoBars OT3bIBBI MOXKHO M HYXHO. Henb3s camoctodaTenbHO MX nucarb. B
4yeM 3akiirouaercs penakiusa? JlaBaiite pazouparbes 1Mo MyHKTaM:

1. O3arnaBbTe 0T3bIB. B Ka)X1I0M NpaBUIBLHO 3aMPOIIEHHOM OT3bIBE €CTh UYTO-TO
IJJaBHOE, KaKas-TO IJIaBHAsl BHITO/IAa, TO, YTO OOJIbIlIE BCErO MOPA3UIIO YeNIOBEKa.
WNHorna 3Tux BBITOJ HECKOJIBKO, HO BaM HY>KHO B3SITh JIMIIb OIHY U IOMECTUTH €€ B
3aroyioBoK. M3 Hailero npumepa 3T0 MOXET BBIIVISIACTh TaK:

«Yeenuuun npooarxcu ¢ 7,5 paz!»

Ecnn y or3biBa He OyIeT 3arojoBKa, €ro MHOTHE HE OyayT 4MTaTh, a MHOTHE
HAuHYT YUTaTh Cpa3y MO JUAroHalIu U yHyCTAT CyThb. B Bamux nHTEpecax, 4ToObl
OT3bIB OBLT MPOUYUTAH BHUMATEIHHO C MEPBOM 1O mocieAHel OyKBbI, TO3TOMY 0€3
3aroJIOBKa HUKYZA.



2. Caeiite Boxy. YacTo JOBOJIbHBIE KIUEHTHI YBIEKAIOTCA U HAUMHAIOT MUCATh BCE
nonpsan. Yem Oonpiie OyneT KOHKPETUKM U MEHbIIE BOJABI, TeM OOJbIIE
BEPOSITHOCTb, YTO OT3BIB MPOUYUTAIOT. B HallleM npuMepe MOXKHO CMEJ0 yOparh:

Kocoa-mo oaeno s paboman ¢ oonum mosapuujem 6 KOMRAHUU, 3AHUMAIOUEUCS]
npooasiceti hymoonoxK, Mbl 00 CUX NOp 0OWaemMcsl, U OH MHE NOCOB8EemO8al NPOUmu
mMpeHun2 no npooadscam 6 auieli KOMNaHuu.

Tounee 3amMmeHUTH HA:
MHue nocosemosanu npotimu mpeHune no npooas*Ccam 8 aueti KOMNAaHUuu.
U Bce! JIronsm BooOI1IIe HEMHTEPECHO Y KOTO, KaKWE TOBAPHIIIH.

3. Cpenajite akmeHT HAa OQHOW BbIroge. OT3BIBBI BalllMX KIWUEHTOB IOJIKHEI
JIOHOCHUTB JIMIIIb OJTHY BBITOJYy M KaXKJIbI pa3 HOBYI0. Hanmpumep, KTo-To ckaszan 00
YBEJIMUYCHUU TMPOJaX, KTO-TO 00 yBeIuueHUM Oa3bl KIUEHTOB, KTO-TO O
MOBBIIICHUY LIEH W Tak gainee. [lemaiite Kakabld pa3 aKUECHT HAa HOBOW BBITOJE,
9yTOOBI JIFOAM BHUJEIH, YTO BBl HE TOJIBKO IOMOTAaeTe yBEIWYUTH IMPOIAKU, HO U
CIIOCOOHBI TIONPABUTD JIPYTHE BAXKHBIE COCTABIISAIONINE JTI000T0 OU3HECA.

4. lo6aBbTe P.S. B mMOCTCKPUNITYM MNOMECTUTE TOXKE YTO-TO Ba)KHOE, TaK Kak
BMECTE C 3arojIOBKOM A3TOT 3JIEMEHT TE€KCTa YUTAIOT OUYE€Hb BHUMATENIbHO. TOJBKO
HE JIeJIaiiTe €ro K KaXKJIOMy OT3bIBY, JIMIIb K caMbIM MOIIHbIM. MHaue, eciau Bce
OT3BIBBI OYIyT C MOCTCKPUITYMOM, JIIOAM TMOIYyMAlOT, YTO OHU CAMOIIMCHBIE, TaK
KaK B OTJIMYUE OT 3aroJIOBKa 3TO TEKCTOBAs YacTh U HE MOIJIM BCE JIOJU HAMKUCATh
OT3bIB C MOCTCKPUIITYMOM.

Hanuyue 3aroioBKOB K KaKJIOMY OT3bIBY TaKHWX MBICIIEH HE BBI3BIBAET, IOTOMY KaK
JaKe €CIIM JIIOIA MMOHUMAIOT, YTO Bbl CAMOCTOSITEIBbHO BBIHECIH OCHOBY OT3bIBA B
BEPXYLIKY, B 9TOM HET HUYETO IJI0XOTO.

5. Pa30eiiTe oT3bIB Ha a03anbl. YTOOBI BU3yaJbHO TEKCT BOCHPUHUMAJICA JIETYE,
HYXXKHO Kaxible 4-6 CTpPOK CTaBUTh CTPOYHBIA IpoOes, Torga y 4deiaoBeka Oyner
KEJIaHHE 03HAKOMUTHLCS C HUM MOJIHOCTBIO.

Teneps maBaiiTe cobepeM HaIll OT3BIB B OJTHO 1IEJI0€, YTO KE MOIYIUIOCH?

«Yeenuuun npooarxcu ¢ 7,5 paz!»

A obpamunca 6 eauly KOMnamuio, NOMOMY HMO MONLKO 6bl 2apaHmupyeme
8038DAM OEHEHCHLIX CPEOCMB, eClU YCIyed He Onpasoaenm OHCUOAHUSL.

YV mens cauwrom mano 6vi10 npooasxc, u 5 He 3HA, KaK UX yeeaudums. Xono0Hbll
003601 He NPUHOCUII HUKAKUX pe3YIbinamos, KOMMepUecKue HpeoNoNCeHUs: He



pabomanu... Mue nocosemosanu npoumu mpeHuHz NO NPOOANCAM 6 eaulell
komnaunuu. Ilocne mpenunea mou uUsMeHeHHble KOMMepHecKue npeoioNceHusl,
360HKU, PEKIaMa HAYaAIU NPUOOUMb KIUEHMOS. 3a Nepevlll Mecsiy 5 CMO2
yeenuuumo npooadxcu 8 7,5 pas, a smo 150 000 pyoneti.

P.S.: Uzmenun 6006we 6cio nomumuKky KOMIAHUU, HAYAT PACCKA3bIEAMb KIUSHMAM
He o cebe, a o Hux. Ob63asencsa yixce 23 napmuepamu u ¢ KAHCObIM MeCayem
npooaxdcu pacmym.

Kak TonpKO BBI MOJMy4YuTE OT3BIB, IJIE CYThIO OyleT paciiupeHre MapTHEPCKHUX
CBsI3€M, B 3TOM OT3bIBE ITIOCTCKPUIITYM JIYUIIE C/IEJIATh TAKOBBIM:

P.S.: U3zmenun 6006wue 6cro nonumuxy KOMRaHUuu, Ha¥al pacckazvl@ams KIUeHmam
He 0 cebe, a 0 Hux. C Kax)cObimM mecsayem npooax)cu pacmym.

S monumato, xaba AymUT yOWpaTh pe3ylbTaT, HO Bbl HUYETO HE IMOTEpseTe, Tak
KaK Balll OMBIT MO PACIIMPEHUIO MAPTHEPCKOW ceTh OyleT OTpaKeH B JPYyrom
OT3bIBE, a ATOT MYCTh OyeT 0 mpojaxax. /laiiTe BO3MOXKHOCTH JIFOISIM IPOYUTATh
TO, 4TO UM HY>KHO. Belb HE Bce MpUIUIM 32 MAPTHEPCKUMU OTHOLIEHUSMH, €CIU
UM HY>KHO OyJIeT MPOYUTATh O HUX — JJIsl 3TOrO OyJIeT OTIAEIbHOE MHEHHE.

Korma mo BceM OCHOBHBIM BBITOJIaM OT3BIBBI OyAyT, IIOTOM IIOBTOPSHTE WX,
OT3bIBOB MHOTO HE ObIBacT. [TaBHOE HE BBIBAJIMBANTE JIPYT 3a JIPYroM MHEHHS O
KaKOWU-TO OJHOM BEITOJIE.

3. Bbl yBepeHbl, 4TO NPOAaeTe BHIT0Abl, 2 He ONUCAHUE YCJIYTH WU
ToBapa?

[Tonroga Hazaj s MCKaJl KOMIIAHWIO JJI PAacKpyTKHM CBOEro HOBOro MHTepHeT-
MmarasuHa. M y OONbIIMHCTBA MPOCMOTPEHHBIX PECYpCOB HET BOOOIIE HUKAKUX
BBIFOJ] COTPYIHUYECTBA C HUMHU. ToyHee OHM Kak Obl €CTh, HO 3TO HE BBITOABI.
JlaBaiite nokaxy Ha npumepe!

8 npuuun 3akazamo y nac:

CtpouMm J0JITOCPOYHBIE U JOBEPUTEIIbHBIE OTHOIICHUS
[TocTostHHO yBenMUUMBaeM OTIavy Ui KJIMECHTA
MakcuManbHast TOCTYITHOCTh M TPO3PAYHOCTh JJIs1 KIIMECHTA
Bam npoexT conpoBoxkaaeT kKoMaHaa mpodeccuoHaaIoB
Hukakoro aBroMmaTnyecKoro npoJIBUAKEHHUS
NuauBrayaibHbIA OAXOMA K CAUTY

ITocTosiHHBIN aHaIU3

OnbIT paboTHI B Pa3HBIX OTPACIISIX

10



U taxoro B cetu nonHo! S BOBce He X0uy OOMIETh KOMIIAHUIO, KOTOPasi OKa3bIBAET
YCIIYTH IO PACKPYTKE, S JIUIIb X0Uy MTOKa3aTh HAa mpuMepe, kak nenarb HE HyxHO.
B nmanHoM cnydae muaeTr onucaHue yciyrd. MHe, Kak IOTEHIIMAJIbHOMY KIIMEHTY,
XOYETCSl MMPOYUTATh, YTO S MOJIy4y, €CJIM BOCIOJIb3YIOCh Balleil yciyroi. MHe ke
npeaiaraloT NpoYuTaTh 8§ OYJUTUTOB, O TOM, Kakue Mbl npodeccuonansl. JaBaiite
TENepb HECKOJIBKO IMTYHKTOB MPEBPATUM B BBITObI?

YBennuuBaem nocemaeMocTs Bamero canra 10 500 4eoBeK B CYTKHM YK€
yepes 3 Mecsa.

lapanTUpyeM OTCYTCTBHE CKPBITHIX IUIATEXKEH, Bbl OIUIAYUBAECTE TOJIHKO
BBICTABJICHHBIN CUECT.

Brisoaum B TOII-5 nmo CYH u HY 3anpocam criycts 2 Mecsiia.
[IpenocragisieM MOJIHBIM aHAIW3 CAMTOB Balinx KOHKYPEHTOB.

Pacmmpsiem BopoHKy npoaax MuHUMYM Ha 15%

Komnanus, o koropoir uaer peub, Bxonut B TOII-3 mo 3ampocy «packpyTka
CaliTOBY», a 3HAYUT, MOXKHO TIPEANOI0XKUTh, UYTO YCUJICHHBIE OYJIITUTHI UM IO CHUJIaM.
OpnHako oHHM 00 3TOM HE CKa3ald, U MOTEPSUTH yiMY MOTCHIIMAIBHBIX KIMEHTOB.
JInyHO s ymen C 3TOro caita W 3aKa3ajl NPOJABH)KEHHE B KOMIAHUHU, KOTOpas
peI0CTaBUIIa CIEIYIOLIUE BbITOJIbI:

* BsBoa B TOII-10 Google
* VBenuuenue npoaax Ha 300%

* VBennueHue KOHBEPCHH MMOCETUTENb / TOKyHarelb B 3 pasza

N stu ToBapummm BxoasaT B TOII-10. ITo noruke Bermieit s 1omxeH ObLIT OBl OT/IATH
IpeAnoYTEeHUE MEPBOM KOMIIAHWU, TaK KaK OHA caMa BBIIIE B IMMOUCKOBOW BhIaue
Ha 7 nmo3uuuii. Ho Tam MHe He 00enaroT HUKaKUX pe3ysibTaToB U B Clly4yae, €Cliu
MOH OXHUJAaHWSA He OyayT oOIpaBIaHHBIMH, MHE Hedero Oymer cka3arb. OHHU
MOKa)KyT Ha CBOM CITMCOK BBITOJ M CKaXyT, YTO BCE 3aJ]a4M BBITIOJTHSIOTCS.

besycnoBHo, MOkHO ObUIO OB HamucaTh MM M yTOYHHTH, Kakue Bbl maere
rapaHTUd, U 4YTO C MOHMM caiTtoMm Oyaer uepe3 mecsan? OIHAKO 3a4eM MHE
HaIpAraTbCsi U YTO-TO YTOYHSThH, €CJIM €CTh KOMIIAHUS, KOTOpas IO IOJOYKaM
pasnokuia MHE Bce BbITobl. HebombImoi utor!

IlepBasg koMmIaHus mpoAaBala «PaCKPyTKy CaWTOB», BTOpas KOMIAHHUS —
«YBEJIMYEHUE TMPOJAX U POCT MOCEIMAEMOCTH». ECTECTBEHHO, BTOPOIl BapuaHT B
1000 pa3 yoenurensHee. Tenepp gaBaliTe pacCMOTPUM TOXKE cCaMoOe€, HO YXke Ha
IpUMEPE C TOBAPOM.

JlomycTuM, BaM HY>KHO Ipojarh Marpac. Eciau Bbl HauHETE OIUCHIBATH MPOIYKT U
€ro CBOMCTBA, Bbl HE CMOXKETE 3aMHTEPECOBATH LIEJEBYIO ayJUTOPHUIO, U MOKYIaTh
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ero OymayT JHIIb T€, KTO IEJICHANPABICHHO MIIET ATy Monaelnb. [Ipumep onucanus
CBOMWCTB Marpaca:

«Omauynas moodenb, 8 cocmas Komopou exooum mamepuan «Memory Foamy.
Yexon cHabicern MOTHUC-3ACMENCKOU U NPONUMAan uonamu cepeopa. Qousounas
MKAHb COCMOUM U3 XA0NKA U NOTUICPAN.

A Tenepb NpPEACTaBbTE CUTYAIIHIO, YEIOBEK B MOMCKaX HOBOTO Marpaca, 3aXOJIUT
Ha CTpaHUIly C TOBAapOM M 4YMTAeT 3T0 onucaHue. O 4eM OHO €My TIOBOPHUT?
BooOuie H1 0 yeMm, Tak Kak eMy BCe paBHO, KaKue TaM IMPUMEHSIOTCS MaTepuabl U
4yeM OH IponuTtaH. EMy BakHO, 4TOOBI Ha HEM ObLIO YIOOHO CHaTh, a €CJIM OH €Il
OyIeT ¢ KakMMH-TO TOJIE3HBIMM IITYKaMmH, BooOmIe 310poBo. Temepb paBaiiTe
HAIUIIEM O BBITOAX:

«Mampac obnadaem ¢hynkyueii namsamu, noocmpausaemcs noo Qopmy eauie2o
mena u He 6bIMAIKUBAEM €20, He OKA3bleaem OmeemHo20 oasieHus. Bul
NPAKMu4ecKu He nepegopaiusdaemecst HOYbI0 U He Hapyuiaeme C80U COH,
8bICHINAEMECD U He UCnbimbleaeme 00U 6 CHUHE YIMPOM

Yexon 6 mooenu C'b@MHblLZ 6bl Mooiceme eco cmupams U He nepescusams o
novljieevlx Kaeuaxy,.

ITo cytu, B nepBoM ab3aiie s pacrnucan Boirogsl «Memory Foamy», a Bo Bropom
BBITOJIBI YEXJIa C 3aCTEKKOM.

He nymaiiTe, 4TO 4YelOBEK JOJDKEH cCaM JIOraJaThCs O BBHITOJAX IO CBOHCTBAM
ToBapa. CKaXWTe €My O HHX, MOKWKHUTE, KaKhe MPOOJEMbI UYEJIOBEK CMOMKET
pelIuTh TPH TOMOIINM YCIAYyTH HIM KaKOW-TO MPOAYKIIMH, M MPOJaX CTaHET
OOJIBIIIE.

Xouy Takxke oOpaTHTh Ballle BHUMAaHUE HA YACTOE YIMOTPEOICHNUE YACTHUCK «HE» B
3TOM IpUMEpE. ITO, BO-NIEPBBIX, PEKET CIYX, BO-BTOPHIX, HETATUBHO CKa3bIBACTCS
Ha BOCIPUSATUU YEJIOBEKOM MH(pOpManuu. S ux Hamucaa HaMepeHOo, YTOObI Bbl 3TO
CMOIJIM MPOYYBCTBOBaTh. MEHSIITE «HE» HA UTO-TO 0€3 3Tol yacTtuilsl. Hampumep,
BMecTO: «He Hapymaete con» nyume Hanucarh «CIOKOHHO cniuTey». be3ycioBHO,
MPUMEHATH UX MOXKHO, HO JKEJIaTeIbHO HE 4acTo!

4. YeThIpe BapUaHTA HENJIAIOLIET0 BBOAHOIO ad3ana

Jaxe s npodecCHOHAIBHOTO KoMMpaiTepa BBOAHBIA a03all — rojioBHas OOJIb.
OnHako y cHeluaincTa JIeUeHUe 3aKII04aeTcsl B BBIOOpE KOHIENINH, pOoiatoLeit
ujeil, a y 4emoBeka JIaJeKkoro OT CO3JaHusl MPOJAOIINX TEKCTOB B KPBIIIECHOCHOM
kpearuse. [locnennue 2 cnosa mue gaxe Word nogyepkHys, BUIUMO OH TOXKE HE
JIOOUT 3Ty CBS3KY CIIOB.
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OpuruHanbHass uges — 3T0 370poBo! OJHAKO YACTO OHA 3aTMEBAET CYTh
npenioKeHusl. Bbl HeJento MbIXTeNnu Haja TEKCTOM, MPHUAyMald OMISIOMIISIIOITUI
BBOJIHBIN a03all, JeIUTEeCh CBOMM YCHEXOM C OJIM3KMMH, KOJIJIEraMHU, OHU Bac
HAXBaJIMBAIOT... BOT TOJBKO HA MPOJA)KaX ATO HUKAK HE OTPa3UIOCh. A MOXKET
naxe crano xyxe. CynepkpeaTuB BbIIIEN HA MEPBBINM IUJIaH, BbI Pa3BICKIN HAPO/,
OHM Bac OTOJAroapwiiv U MOIILJIM 3aHUMAThCS CBOMMU JIEeIaMHU.

Csanpre y TeneBM30pa M MOCMOTPUTE 15-MUHYTHBIH OJOK pEeKIaMbl Ha JFOOOM
KaHajie, 00s3aTeIbHO HaWJETCs Mapa POJUKOB IMOCIE MPOCMOTpPAa KOTOPBHIX BBI
3aJymMaeTech, a 4YTO OHHM BooOmie pekinamupoBamu? C KpeaTUBOM OyabTe
OCTOPOXKHBI, OH XOpOIII B MEpY, OH XOpOII, KOTrJa JOIOJHSET Balle PeKJIaMHOE
IpeJIoKEHUE, a He AenaeT ero poHoM. JlaBaiite pazdepem 5 BapHaHTOB BBOAHBIX
a03a1ieB, KOTOpbIE IETUISAIOT LENEBYI0 ayJUTOPHIO0. TeXHUK ropas3no OoJblie, HO 3TO
IIPOCTHIC U BCEra paboTarolie, TaK cKa3arh, KIACCHKA. ..

1. Xnecmkuit yoap no npooneme

Bama yciyra win ToBap pelIaeT Kakylo-TO MpoOlIeMy LEIEBOW ayqUTOPHH.
Hanpumep, BomoHarpeBareib crnoco0eH oOecmeduTh ropsiueit BOJOi.
COKOBBDKMMAJIKA — CBEXKMM COKOM, IIPUYEM 3a Napy MHUHYT. PackpyTka caiToB
YBEJIMYUT 0a3zy KIMEHTOB. DTUM U HYX)HO LemaTh! Hanpumep:

«Bam 3naxoma sma cumyayusn? Bwi coenanu catim, eviopocunu e2o ¢ Cemv u ¢
NPUSMHBIM MPenemom odicuoaeme, 4mo 6aul omoei npooaxic CKOpo Pa3opsym.
Ilpoxooum wmecsy, eémopoil, mpemuil... a NPoOaAX3CU MAK U He COBUHYIUCL C
Mepmeotl mouku. B uem dice 3amoik, u Kaxk e2o peuiums?»

JItonu, KOTOpBIE HYXKIAIOTCSA B PACKPYTKE CAalTOB, 00s3aTEIHHO 00paTAT BHUMAHUE
Ha 3TOT TEKCT, MIOTOMY YTO YHTAIOT O ce0e M CBOMX MpolieMax.

2. Mowinas evizooa

CHOBa-Taki y KaXXJIOro MpOJyKTa WJIM YCIyI'M €CTh Kakas-TO BBIFOJa, KOTOpas
OTJIMYAET €€ OT aHaloroB. Eciu ee HeT, Hy>)KHO MpUAyMaTb, COOCTBEHHO, 00 ATOM
MBI TOBOPHWJIM, KOTJia pa30oupanu co3ganue padoraromux opdepos. Jomyctum, Bbl
npoaaeTe Kamepsl BujieoHa0moaeHus. YToObl ObUT TOJIK, Jy4lle HE MPOAaBaTh WX
BCEM, & CETMEHTUPOBATH LEIEBYIO aAyAUTOPHIO.

HomyctuM, coOpaii HECKOJIBKO MOJENEed B OJHY TpylIy W Halucald TEKCT s
TeX, KTO KENAaeT MOCTaBUTh HaOmromeHue 3a nomoM. CoOpanu elre HEeCKOIbKO
MOJIEJIEN U MPOJAeTe UX YK€ TeM, KTO JKeJIaeT YCTAHOBUTh HaONo/ieHue B oduce.
Tem caMbIM C KOHTEKCTHOW PEKJIAMbl CMOXKETE HAIPAaBIATh HYKHYIO LEJIEBYIO
ayIMTOPHIO HE B OOITUI KaTaJor i BCEX, a 10 KOHKPETHBIM paszzenaM. Bepaemcs
K BBOJHOMY a03aity. BoT Takoit HaOpOoCOK IpHILIeN B TOJIOBY:
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«Kak onpedenumw, sopyrom nu eawu compyonuxu? Ilo cmamucmuxe 13% uucmoti
npUOLLIU PACKUOBIBACTC NO KAPMAHAM CReyuaiucmos wmama. Yoice uepes 2
MUHYMbL 8b1 OyOeme 3HaAMb, He 3d8eNdch il Ha Kopabiie Kpulcay.

KT0-TO MOXET cKa3aTh, 4TO 3TO yAap HE MO BBITOAE, a MO Ipobdiaeme. ITo HE Tak!
BBl TOJKHBI YETKO YMETh pa3leisaTh 3TU MOHATUA. B nanHOM cityyae mpoOnembl
€I1Ie HET, HAYAJIbHUK HE 3HAECT, BOPYIOT €r0 COTPYIAHUKH WJIU HET.

[TosToMy OH moJiydyaeT BBITOAY B BHUJE 3HAaHWI, YTO HYXKHO CHelarh, 4YTOOBI
IPOBEPUTH ATOT (HaKT. A BOT Hauyajao B BUje: «Bamm coTpyTHUKH BOPYIOT, HO BbI
JieaeTe BU, 4TO HE 3amedaere?». 31ech yxKe yaap no npoobieme. ITOT BapUaHT
MOJXOJUT B TOM Clly4yae, €CJId TOBAp HUYEM HE OTVIMYAETCS OT aHaJIOrOB M Ballld
YCIIYTH IO TIpoJiaxe Toxe. Eciu jke Bbl MOXKETE MPEAJIOKUTh, HATpUMED:

Cxuaky

I"apanTuio manuOeka
DKcnpecc T0CTaBKY
[Tomapox

Hauunaiite cpa3sy c atoro! He GoliTech mucarh cpasy «B J100» 4TO-TO BhITOAHOE. B
IIKOJIE HAC YYWJIU, YTO y KaXKJIOrO TEKCTa JIOJDKHA OBITh BBOJHAS YacTh, KOTOpas
IUTABHO TMEPETEKaeT B CyTh. TakK BOT, B KOMUPAUTHHTE 3TO HE paboTaeT. Bam Hy»)HO
OBITh KOHKPETHBIM C TIEPBOTO CJIOBA, TO3TOMY O MSTKUX MOABOJIKAX MOXKETE CMEJIO
3a0BbITh.

3. Humepecnas ucmopusn

Hapon miobut Oaiiku. [lodToMy WMH MOXHO TOJb30BaThCs B KauyeCTBE
WHCTPYMEHTA, TIOMOTAOIIEro BTSIHYTh B TeKCT. O/IHA U3 HEJJaBHUX MOUX paboT st
KOMITAaHHH, KOTOPas 3aHUMAETCS HaTSHKHBIMH TMOTOJIKAMH, HAYMHAJIACh TaK:

3azonoeox — «Kaxas cea3b medcdy Koposamu 6 bocmone u HamsicHviIMU
nomoaxamu 6 [lenze? »

Beoomwiti abzay — «Eciu evl Ha napy oweu omnpasumecv 6 bocmow, y eac
CAYUUMCs UCMepuKa Oom MmamMoulHux npoOOK 6 OO0PONCHOM OBUNCEHUU.
Humepecnasn ucmopus!

Jlopoeu 6 copode cmpounuco no nymu ciedo8anus KoOpoé Kk nacmouwyy. Ymodwl ne
cOuBamb  JCUBOMHBIX C MOJKY, JHCUMENU MAXHYIU HA 6Ce pPYKOU U HaA4aau
603600UmMb 30AHUSL NO KPOMKAM NPOMONMAHHLIX Oopoe. M cosepuwiunu
HeooOpamumyIo 2IynoCme...

Kopoevl xo0am no nymu naumeHvwieco conpomueienus, 6vlOUPAm Ccamoe
npocmoe pewernue. 1 eom nepeo swcumensamu bocmona ounemma:
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1. Pazpabomamv 00podicHble pa3653KU, 810JHCUMb 8 PeuleHue 3Mo20 80NPoca
O0eHbeu U coenams 8ce no ymy
2. Hdosepums cmpoumenbcmeo 0opo2 Koposam

IIpowe u dewegne 6v110 6b1Opams 6mopoil apuanm. B umoze npouino HeCKoIbKo
cmonemuil, a yiuysl 8 2opode 6ce makue dce HeyooOHble U No0 3A6A3KY HAOUMbL
mpancnopmom!

Kax smo omnocumces k Bam?»
N nanvie unet oddep.

JlaBaiiTe Ha MOCJEIHEM MIPUMEPE PACCMOTPH, Kak Bce paboTaeT. Uenosek HIleT, y
KOTO 3aKa3aTh HATSXKHBIC MOTOJIKH, MOMAAaeT HA ATOT CAMT, BUJUT, YTO KOMITAHUS
3aHUMAETCSl HATSOKHBIMU TIOTOJIKAMHM M 3arOJIOBOK BBI3BIBAET JIFOOOMBITCTBO. UTO
K€ TaM 3a CBSI3b TakKas, HAUMHAET YUTaTh, IOHUMAET, YTO KaKas-TO UCTOPUS TIEpe]l
HUM, HO y’K€ UHTEPECHO, UeM 3aKOHUUTCS, BCE-TAKU OHA O HATSKHBIX MOTOJIKAX.

JIOUMTHIBAET, JIeNAET BBIBOJ, OCO3HAET MOpab U IIJIABHO MEPEXOAUT K CYTH TEKCTA.
A eciu 4enoBeK yXke yAeNnJ HaM LEeNbIX 15 ceKyHI, HaM ero yxe mpouie Oyaer
YAEPKaTh.

4. Om3wvi6 éamezo Knuenma

DTO OJHO W3 JYYIIMX PEIICHUA MO YBICUEHHIO MoceTuTesreil B TeKCT. OT3bIBbI
TO0SAT YUTaTh BCE, TaK KaK TaM YXKe€ IMOKa3aH pe3yabTaT. BakHO HE BCTaBISTH
OT3BIB HA TIOJI JIUCTA, BBl YK€ 3HAETE, KaK €r0 peJaKTUPOBaTh, U KaK BHITATHUBATH
ocHoBHOe. Hanpumep:

««...3a 3 mecaya naw unmepHem-mazazun www.supertehnik packpymuau oo 500
nocemumerneil 8 Cymku ¢ abconiomuozo Hyns. Obdvemvbl npooaxtc yeeniuduiucs 6 3,7
pas...»

Pomanos Poman, e. Kues, Bradeney komnanuu « Cynepmexuux»

B Unmepneme 3axonvl npocmol, 1ub0 6l NPOGeccuoHarbHo packpyuusaeme ceoll
pecypc, 1ubo naceme 3A0HUXN ...

®uika 3TOro NpruemMa B TOM, YTO Bbl HE TOBOPUTE, KaK Oy/IET, a IMOKa3bIBAETE, KaK
yxke ecTb. HMcTtopum ycmexa 3axBaThIBalOT, MOTHUBUPYIOT H 3aTSITHBAIOT,
nojib3yiTech 3TUM. Sl 4Yacto Ha cBoeM (OpyMe UWTal MOCThl OT HOBBIX
nosib3oBareneii, mo tumy: «llenbrii neHb ceromHs cuaen Ha ¢GopymMe W UUTal
JHEBHUKH YCHEHIHBIX YYEHHUKOB». CIIEOUTh 3a 4yXKOW KU3HBIO HPABUTCS BCEM.
Ee pa3 oOpaiaro Baile BHUMAaHKE, U3 OT3bIBA BHITATMBAEM CaMO€ INIaBHOE!
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5. Kakas cBsi3b Mexkay ¢gororpadueii u npogaxeil TeKCTom?

[Ipoparomye TEKCThl — ATO CyMacCHIEIIIMA UHCTPYMEHT IO YBEIMUYEHUIO MPOAAK,
OJIHAKO HYXHO YMEThb YCHWJIMBAaTh CJIOBa HW300paKEHUEM, a HMHOTJA Jaxe
UCIOJIb30BaTh N300paKEHHE BMECTO CJIOB.

1. 10 u IMOCJIE. Eciu Bbl mocMoTpuTe 00yH0 pekiiamy Mnpenapara Wid
YOPAKHEHUA I NOXYAEHHs, YBUAMTE, YTO IPOJAABLBI BCErJa HCIONB3YHOT 2
¢ororpapuu. 3ayem pacnuHaTbCd M UYTO-TO OOellaTh, €CIM BOT HAIVIS/IHbIC
pPE3yNbTAThl JIOAEH, KOTOPHIE BOCHOJb30BAIMCh TOBAPOM WIIM YCIYyTOM M cenldac
BBIIVISIIAT TaK.

[leneBast aymuTopuisi, KOTOpass MHTEPECYETCS BalllUM MPOAYKTOM, HAXOAUTCS B
touke /1O, y HuUX Takas xe mpobiema, Kak y denoBeka Ha ¢goro. OmHaKo ceiuac
sToT YenoBek yxke B Touke [IOCJIE, u KaXaplii U3 YUTAIOMIMX TOT TEKCT >KENaeT
TOE TyJla ONAaCThb, TOATOMY 0€3 0COObIX KOJIeOaHUM MJIATUT ACHBIH.

D10 paboTaer HE TONBKO B ITOW TeMe, Be3Jle, IJIe MOXKHO HAIISJHO TOKa3aTh
pe3ynbTaThl CBOUX KJIMEHTOB. Hampumep, Bbl OKa3bIBa€TE YCIYrH IO PACKPYTKE
caiita. MOXXHO KpacHBO paclucaTh, YTO YEJIOBEK MOJTYUUT, JaTh TapaHTUH, HO €Il
Jydille YKPEeNUTh JTH CJIOBa CKPUHIIOTaMH, Hampumep, u3 Merpuku. Bel
MOKA3bIBAETE, YTO YEJIOBEK Npuies K Bam ¢ nocemaemoctsio 50 4enoBeK B CyTKH,
yepes 3 mecsua Bei cnenanu 300.

Eme nyuymie mokasarh pocT NMpOAaXK C calTa, HAPUMEpP, U3 aJIMHHKHU KIMEHTA,
MOTOMY KaK TpPUTHATh TpaUK HECI0KHO, a BOT PACKPYTUTh JIO TOCEIICHUS
LEJIEBBIMHU I10JIb30BATENAMH, KOTOPbIE COBEPLIAIOT MOKYIKHU, — 3TO PE3YJIBTAT.

2. Jlyymie oauH pa3 yBuAeTb. Eciu Bbl mpomaeTe SMOLMHU, HAIpPUMED,
OPraHU30BbIBAETE KAKHE-TO MEPONPHUATHSA, HE OrPAaHUUYUBANTECH TEKCTOM.
JlommycTtum, BBl IIpejiara€Te CBOUM IMOTCHIMAIBHBIM KJIMEHTaM CAENaTh MOJapOK
JTHOOMMOMY YEJIOBEKY M YCTPOUTHh POMAHTHUYECKUN YKUH Ha Kpbiie. MoXHO 3TO
SPKO ONUCATh:

«llposeoume pomanmuyeckuti 6euep Ha Kpbluie 00MA C NEPCOHANbHBIM
ouyuanmom u caxcogponucmom. Taxkozo 6 ee xcuznu ewe He 6vi10! Yorcun om
wegh-nosapa UMAaNbAHCKO20 pecmopana, Hesabvleaemoe ogopmaenue eauieti
ecmpeuu, OYMbLIKA XO0N0OH020 WAMNAHCKO20, (pykmul u 3 uaca abconomHozo
yeouneHus. Bvl 2omoebl cmams HACMOAUWUM MYHCUUHOU NPAMO ceuyac? »

A MOXHO TIOKa3zaTh (oTorpadum JIFOICH, KOTOPHIE YK€ 3aKa3bIBald ATy YCIYTY.
[TokakuTe, KakOW BU OTKPBIBAETCS C KPBIIIH, Kakoe 0OpMIICHUE, YTO Ha CTOJIE. ..
CkonbKko OBl KpacWBBIX SIUTETOB BbI HE mMomoOpaiu, CKOIbKO OBl BBITON BBl HE
O3BYYMJIH, y Bac Oynger OoibIle MpoJak, €CIh K TEKCTYy BBl J00aBUTH
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npodeccuoHaibHbIe CHUMKHU. B TanneMme ¢ m3o0pakeHrneM TEKCT OyaeT paboTarh
ropaszo Jyuiue!

3. IIponaxa pa3mepoB. EcTb Macca TOBapoOB, B KOTOPBIX I'abapUTHI SIBISIOTCS
OTJIMYUTENbHON 0COOCHHOCThIO. BcroMHHTE TiepBhie MOOUIIBHBIE TelaehOHBI U
MIOCMOTPUTE CeMYac Ha CBOM — pa3HUIA OYEBU/IHA.

MHorue KoMmaHuu OOpIOTCS 32 MHJJTUMETPBI TOJIIIUHBI, JJIMHBI, ITUPUHBI U TaK
nanee. Eciau Bbl B TEKCTE HAIMIIMUTE, YTO HOBBIM TajKET B 2 pa3a MEHbBIIE IO
TOJIIIMHE TPEABIAYINCH BEPCHH, 3TO CMOXKET 3aIlCIIUTh JIMIIIb TEX, y KOro Oblia 3Ta
npeapiaymas sepcus. Ecnu Hanucats nudpaMu radbapuThl, IOBEPLTE, OHU BOOOIIE
HA O YE€M HE CKaXxyT 4eJoBeKy. [103TOMy HYKHO PSAIOM C TOBAapOM MOJOXHUTh
IIPUBBIYHYIO BEIIb JIJIs KKIO0T0 U ¢lieaTh (oTo.

Hampumep, KoMITaHUs BBIMYCTHJIA CBEPXMaJICHBKHUIA TelIe(OH MO BBICOTE, MPOCTO
dorka Ha cepoM (oHE HHUYEro HE CKaXKET, Majo JU B KaKOM MacmiTabe 3TOT
tenepoH. A ecnm psapgoM OymeT JexaTh IJIaCTUKOBas KapTa, TOTHAa
MOTEHITMAIBHOMY KJIMEHTY OyAeT, C YeM CpaBHHUTh H CJIeJIaTh BBIBOA O
MPEUMYIIECTBAX MOJICTIH.

[ToaTomy, ecnu y ToBapa rabapuThl — OTIMYUTEIbHAS OCOOCHHOCTD, UCTIONB3YNUTE
doro. U obs3arensHo moanumute ee, Moi, «MoOWIbHBIN TenedoH pa3MepoM C
TUTACTUKOBYIO KapTy».

6. 5 crioco00B MOBBLICUTH KOHBEPCHIO 0€3 BMeIaTeIbLCTBA B
NPOJAK NI TEKCT

O TOM, 4TO MpOAAIOLIUI TEKCT - 3TO HUKAKOM HE «CaMOCTOSITENIbHBIA OpPraHUu3M,
KaKk €ero OOBIYHO Ha3blBalOT MHOTHE «aBTOPUTETHBIE KOMUPANUTEPb», MBbI
IIOTOBOPUM HECKOJIBKO Jajee.

Bnauane Hy»HO 0003HAaUNUTh HECKOJIBKO OY€Hb UHTEPECHBIX CTIOCOOOB MOBBIIICHUS
KOHBEPCUU HAIlleT0 JIOMMOro MpOAAIOIIEr0 TEKCTa 0€3 XUPYpTrH4eCcKOoro
BMEIIATEIBCTBA B CaM TEKCT.

Takoe HE TOJILKO BO3MOXKHO, HO JIOCTAaTOYHO YacTO ATO - CaMbli 11eJ1eCO00pa3HbIf
MeTOJ OBICTPO TOBBICHTH KOHBEPCHUIO U YBEIWYUTH Npoaaku. OH paboTaeT TOUHO
U HEYMOJIUMO, KaK OTJIMYHBIC IIBEUIIAPCKHE YacChl, OCOOCHHO B KOMOWHAIIUU
HECKOJIbKUX U3 TIEPEUUCIICHHBIX J1aJiee CIIOCO0O0B.

[IpaBna, TpeOyeT XOpoIIero U aKkKypaTHOTO OOpaIeHus.

A camu criocoOBI CemyIomue.
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1. Iloxkynka O0oJsiee KaiyeCTBEHHOro IueJieBoro Ttpadguka. Tpapuk MOXHO
Pa3mo0bITh BCETO YETHIPHMS CIIOCO0AMU: a) CO37aTh; 0) BEIMEHSATH HA YTO-JIU00; T)
KYIIUTh | J1) YKPACTh.

IIepBbiit BapuaHT - 310 B 0cHOBHOM CEQ, BUpYyCHBII MapKeTUHT U npouee. Bropoit
- COBMECTHBIE IPOEKTHI, TPETHUH - IUIaTHAsl pEKJIaMa, YETBEPTHIN - OT YEPHBIX CXEM
IPOABUAKEHHUS O OTKPOBEHHOT'O MOIIEHHMYECTBA (€ro sl cpa3dy BbIUEPKHUBAIO W3
paccMaTpHBaeMbIX BApUAHTOB B KaXK/10M KOHKPETHOW CUTYALIMH).

Kakumu Bapuanta Bbl monb3yerech? Mx npomkHo ObiTh Heckonbko! Ho st
NOBBIICHUSI KOHBEPCUU S BCEIZIa PEKOMEHYIO MOKYIKY IPOBEPEHHOIO ILUIATHOTO
TpapuKka - U3 XOpPOIIO PabOTAIIIUX PACChUIOK, AKTUBHBIX TPYMI COLMAJIbHBIX
CeTell M C KOHTEKCTHOW peknaMbl. Ilpy IpaBUIBHOM TapreTHMHIe U XOpOLIEM
KONHMPAWTHUHIE MOBBILIEHUE KaueCTBa Tpa(uKa BCEr1a BIEUYET POCT KOHBEPCHUHU.

2. Koppekuusi komMMepueckoro mnpeaiaoxkeHus. OObYHO mnepedhopMyIHpOBKa
VTII, xoppekiusi KOMIUICKTAIlMM U W3MEHEHUE «yMakoBKW» (dopmar ¢aiinos,
pa3Hble BapHaHThl (U3MYECKOW YMAKOBKM M TMPOUYUE TEXHUUECKHUE KOPPEKIUU
KOHEYHOI0 MPOJyKTa) CIIOCOOHBI MPUBECTH K O0Jiee KapAMHAILHOMY YBEJIUYCHUIO
KOHBEPCHUH, YEM JAXKE CMEHA 3aroJIOBKa ITPOJAIOIIETO TEKCTA.

KomupalTHHT - 3TO B OCHOBHOM TO, KaK MbI IipojaeM. Ho s Toro, 9To0bl «Kak»
paboTano Ha BBICIIEM YPOBHE, CHavalla HYXXHO OTIAAUTh «YTO» U «KOMY» MBI
npogaeMm. [aBHasi mpoOiema IJIOXOW KOHBEPCHUU OOJBIIMHCTBA OTMEHHBIX
NPOMAIONINX TEKCTOB KaK pa3 M 3aKIIOYAETCS B TUIOXOW MPOpPabOTaHHOCTH ITHUX
BaXHBIX MOMEHTOB (@ Hallle BCETO0 HAYMHAIONIWE MPEANPUHUMATEIN BOOOIIE HE
OepyT uX B pacuer).

3. Jlo0aB/ieHue WM HA00OPOT yMEHbIIEHHEe CIIOCO00B OIJIATHI. 3/1€Ch TJIaBHOE
TOYHO 3HAaTh, KAKUE UMEHHO CIIOCOOBI MaKCUMAaJIbHO y0OHBI Bareit aynutopuu, u
n30eraTb KpaHOCTEH, KOTOPBIE HU K YEMY XOPOIIIEMY HUKOT/IA HE MPHUBOJIST.

C oaHOW CTOpOHBI, BpOAE Kak 4eMm Oousbllie crocoO0oB - TeM oHO myumie. Ho ¢
JPYTrOf dYamie BCETr0 IMPH CIWIIKOM OOJBIIOM H300MINK TUIATEKHBIX CPEICTB,
BO3HUKAET «CHHIApoM bypumaHoBa ocia», Korjga TOKyMaTeslb HadYWHAET
OECKOHEYHO JI0JIT0 BBIOMpPaTh, KAKOW CIIOCOO OTUIATHI MPEAIIOUeCTh, B UTOTE Y HETO
HaxoJATCs Oosiee BaXKHBIE JIeTia U MPOJaka OKa3bIBACTCsl YITYIIEHHOM.

[maBHBINM KJIFOY K YCIEXY 3HECh TOT K€ CaMbIM - TOYHOE M JIOCTOBEPHOE 3HAHUE
CBOMX MOKYNaTEIEN, UX MPUBBIYEK, CTPAXOB U MPEATIOUYTCHUH.

4. PaGoTa Haa coOCcTBeHHBIM OpenaoM. UeM nyunie u cuiabHee Bama pemnyranus,

Bamm 3acayru m Bce octaimpHoe, uTto (opmupyeT Bamr OpeHn - TeM mpoiie
mpoaaBarh Barmm npomyKThl ¥ yCIyTH.
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CoO0TBETCTBEHHO, TEM BhbIlIE OyAeT KoHBepcHs Bammx nponarommx TekcToB. Beex
J10 OHOTO.

[ToaTomy mnocTtosiHHO paboTaiiTe Haja CBOEMl penyTrauuen, HajlaXUBauTe,
NOAJNEPKUBANTE W YKPEIUISIUTE HYXXKHBIE OTHOIIEHUS CO CBOEM LEJIEBOU
ayquTOpuer - M TOrga Jake IOCPEJCTBEHHBIE NPOAAIOIIME TEKCThl OyayT
INPUHOCUTHh BaM OTJIMYHBIE MTOKA3aTENN NpoAax!

N umelite B Buay: 9TOOBI ChOPMHPOBATH CUJIBHBIH OpEHJ MOTYT IMOHATO0OUTCS
rojabl. A yrpoOUTh KJIACCHBIN OpeH/] BITOJIHE MOXKHO U 3a TTapy MUHYT.

5. AxTHBHasg mnpeanpoaaskHasa mnoaAroroeka. OxHo neno, koraa Bamm
NOTEHUMAJIbHBIE TOKYNATENN MPUXOAAT HA CTPAHUIy C MPOAAIOIIMM TEKCTOM,
IIEPBBIM pa3 YCIBIAB O TOM, YTO €CTh TAKOE-TO KOMMEPUYECKOE IPEMIOKEHUE,
pelarolee Takyr-TO UX MPOOJIIEMY... U COBCEM JIpyroe - KOrja OHU IPUXOAST
Ty/a ¢ MPAKTUYECKH CHOPMUPOBAHHBIM MOKYIATEIbCKUM PEILIEHUEM.

Pa3nuiia B koHBEepCcUHU OyIeT MPOCTO MOPA3UTEITHLHOM.
Buabl akTHBHOW NMPEaNpoAaXHOW MOATOTOBKHU, KOTOPYIO CIEAYET MPOU3BOINUTH CO
CBOCHM ayauTopueil 10 ee HalpaBlICHUS Ha MPOAAIOIIUE TEKCThl, OOBIYHO

[ (91341001103 (<

- pa3paboTkKa W 3alyCK aBTOMATHYECKUX Cepuil muceM (Kak MpaBuio, B BUJC
Pa3JIMYHBIX KypCOB OOYUEHUS C IPUIIAraroMMUCS MaTepuaiamu);

- pa3naya OecIUIaTHBIX DJIEKTPOHHBIX KHUT, ayu0 U BUIEOMATEPUAIIOB, JAONIUX
ayIUTOPUHM TIOJIE€3HBIA KOHTEHT U OJJHOBPEMEHHO - PEKOMEHAAIUI0 KOMMEPYECKOTO
MPEJIOKEHUS CO CCBUIKOM HA MPOJAOIINN TEKCT;

- TIPOBEACHUE PA3JIUYHBIX BEOMHAPOB M KOH(EpEeHIMH C MpeaoCTaBICHUEM
ayIUTOPUU TIOJNE3HOW HWHPOpMANMHA C PEKOMEHIAmueld KOMMEPUYECKOTO
NPEAJIOKEHUS U CCBUIKOM Ha MPOAAIOLINNA TEKCT B KOHIIE MEPOIIPUSITHUS;

- MHOTHE JIpyTHE.

Kaxxnplii M3 NEepeyrcIeHHbIX CIHOCOOOB SBISETCS OYEHb MOIIHBIM (PAaKTOPOM
BIMSIHUS Ha Tipoaaku. Ho campiM yumnM 06pa3oM oHE paboTaloT B KOMOMHAIIHH.

Chopmupyiite Bamry coOCTBEHHYI0 KOMOMHAIIMIO U3 3TUX CIIOCOOOB M HAYHUTE €10
MOJIb30BaThCA B caMoe Omrpkaiiiiee BpeMs - U Bamu mpomaromiue TeKCThl OymayT

Bam 3a 310 oueHp OiaromgapHsl.

B niepByto ouepens - B prHAHCOBOM IUTAHE.
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7. 5 BaskHeHIINX BOIIPOCOB, HA KOTOPbIC HY’KHO OTBC€THTDb
MOKYHATC/I1I0 B ITIPOAAKOIIEM TCKCTE

Hasepnoe, unrtarens NIpeamnosokwi, 4TO CEWYac pedb IMOUIET O KIACCUYECKOM
Bonpoce: «Yro 3mech ectb g MeHsA? IloueMy MHE 3TO HajmoO W BBITOJAHO?»
MeHHO oOTBeTaM Ha HEro yyaTr a0COJIOTHOE OOJBIIMHCTBO PYKOBOACTB IIO
MapKETHHT'Y U KOIUPANUTUHTY.

He noiiner.

Otot Bomnpoc Bel omnuHO 3HaeTe 6€3 MEHS - Tak 3aueM IEpPEkKEBHIBATH €0 eIlle
pa3? YBepeH, y Bac ecTb OTIMUHBIN OTBET HA 3TOT BONPOC I Kaxaoro Baiero
MOKymnaTesisi, U ATOT OTBET OJecTdAllle OTpakeH BO Bcex Bammx mnpoparommx
TEKCTax.

[Tocemy BMecTO 3TOTO BOIpOCa, KOTOPBIM W TaK YK€ HM3BECTeH M pa3olpaH,
IIOTOBOPUM JIy4Ille O JPYTHUX BOIPOCAX, KOTOPhIE MHOTHUM IPEANPUHUMATEIISIM
a0COJIFOTHO HEBEIOMBI.

A Mexay TeM, OHU CBEpOSIT TOJOBBI KaXKJOTO HAIIEro MOKYIAaTeNs, U MOCEeMY
OTBETUTh Ha HUX a0COJIOTHO HEOOXOAMMO. B MpOTHBHOM cilydae BEpOSTHOCTb
IOKYIIKM PE3KO CHUKAETCS.

HOI[O6HBIX BOIMIPOCOB s HACYUTBIBAID HCCKOJIBKO OCCATKOB, HO ﬂaBaﬁTe
OCTAHOBHMCA Ha IIATU CaMbIX PACIIPOCTPAHCHHBIX.

1. C kakoii ctatu 51 foxkeH Bam Beputb? ToT Qakt, uro Bbl Ha pbiHKE yXe
CTOJIBKO-TO JIET, 4TO Yy Bac Takme-To quIuioMsl u npouue Oymaru, 4yto Bac mo0sT
TAaKOEe-TO KOJMYECTBO KJIMEHTOB, B Ma3ax IIOKyHarejs HE O3HadaeT, 4yTo Bbl
3aciy:kuBacTe noBepusi. COBEpIICHHO HE O3HAYACT.

ByMaru MO>XHO KyIUTh WJIM HApPUCOBATh, TOABI MOXKHO cebe mpunucarh (KTo Oyaer
POBEPSITH?), @ KOMUYECTBO KIIMEHTOB MOXKHO MPUIYMATh «C TIOTOJKay. OMATH XKe -
KTO MPOBEPUT?

[TonsiTHO, 4TO BCe 3TO /Ui Bac HEBO3ZMOXKHO, HO MOKYNaTeIb-TO 3TOTO HE 3HAET, U
MBICJIAT UMEHHO YKa3aHHbIM 00pa3om!

Tax 4YTO mHpUAETCA 3aBOEBBIBATH JOBEPUE IIOCTOSIHHOM JEMOHCTpALUEH
JI0Ka3aTenbCcTB. B mepByro ouepenb MOKA3aTelbCTB PE3YIbTATOB, KOTOPHIE

IIOJIYYEHBI JIFOIbMU, YK€ KYIIUBIIUMU Baiuy ToBapsl U yCIiIyru.

2. He OpocsAT Jin MeHsl MOCJIEe TOI0, KaK fl CAeJA MOKYNKY? OOBIYHO KIMEHT
IYMaeT, 4TO MPOJABELl TYT K€ MOTEPSET K HEMY UHTEpeC U OPOCUTCS «OKYUUBATH)
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JIpYyrUX, KTO €Ille€ He KyIuJ, a K HEMy caMOMYy MOBEPHETCSI CIMHOU U Oyner aubdo
OTMAJTYMBATHCS HA BCE BONPOCHI, JINOO CIIaTh «TYIbIE OTIUCKW.

Ber Benmere cebsi ¢ kiameHTamMu He Tak? Tak pacCKakute ke UM 00 ITOM U
MOJATBEPJIUTE CBOU CIIOBA JOKAa3arelbCTBaAaMU U jJeMoHcTpanusamu! VX 3To odueHb
CUJIBHO BOJIHYET.

Yame u cunbHee, uem Bbl nymaere.

3. Yro BOOOHmIEC MpOM30MIET MOCJIE TOro, KaK s caegar nokynky? Kaxnapii
MOKYyTIaTelNb, YTO OBl U r11e Obl OH ceifyac HU BhIOMpa, XOTs ObI pa3 B )KU3HU UMET
JIeJI0 ¢ HEeIOOpOCOBECTHBIM IPOJABLIOM, C HEKAaYe€CTBEHHBIM TOBApOM WIIU
OTBpaTuTeNbHBIM cepBUcoM. [la u Bbl, HaBepHOE, caMU TOXE HE IOHACIIBIIIKE
3HAETEe O TOM, 4TO 3TO TAKOE.

[Tocemy moOaACO3HATENHHO MOKYMATENh OMYCKAeT, YTO COOBITHS, CKOpEE BCETO,
OyIayT pa3BUBAaThbCs IO CIEAYIOLIEMY CLEHAapHIO: a) CHauaja HE MPUMYT €ro
KapTOuKy U Mmpujercs Oerarb mo O0aHkaMm; 0) Ha ero cTpagaHus U 3alPOChl HUKTO
HE OTBETHUT; B) B UTOTC MOCJIC BCEX MYUYCHHUI OH IMOJYYUT HEKAYECTBEHHBIN TOBAp;
I') TPUIETCS 3aMOPAYMBATHCS C OOMEHOM, BO3BPAaTOM; 1) ... - JIOMUCATh ATOT
«OyJIbBapHBINA POMaH» MOXKETE CAMH.

Eciu B Bamem OusHece Bce OOCTOMT COBCEM HE TaK - PACCKaXUTE 00 3TOM
nokymnareinto! I1ycTe OH B TOYHOCTH 3HACT, YTO U KaK HAYHET IMPOUCXOIUTH MOCTE
TOTO, KaK OH O(hOPMHUT 3aKa3 - yepe3 CKOJIbKO €My MEePE3BOHUT MEHEIKEP, B KaKue
CPOKH U KaKuM 00pa3oM OyZIeT OTIPABIICH TOBAp, KTO OTBEYAET 3a OOCITyKUBaHUE,
Kylda B CiIydae 4ero oOpamiarbcs, Kakue €CTh rapaHTUU KauyecTBa M MPOTPAMMBbI
3aIIUTHI KJIUEHTA U TIP.

[ToBepbTe, M BCE 3TO OYEHDb BAXKHO U UHTEPECHO!

4. Yro Oymer, ecqim i He KYIUIO? [l KiIMEHTa B €ro CO3HAaHUHM - HUYETO
ocoberHoro. OH yBepeH, UTO HUYETrO HEe TOTEPSIET, OCTABIIKMCH «IIPH CBOUX», 4 BOT
Br1 xak mpogasers - Oyznere B 0oJyiblioM YOBITKE. [103TOMY OH HE BUAUT HUKAKHUX
0COOBIX MPUYNH CHEIINTH C MOKYIATEICKAM PEIICHUEM, J1a U BOOOIIE TPUHUMATH
€ro BpOJI€ KaK U HE...

Ecan Bbl yBepeHbI, 4TO OT ymylleHMs Bamero npemiokeHus XWU3Hb KIMEHTA
CYLIECTBEHHO MOTEPSIET B KpacKax, KAYeCTBE U YEM-TO €LIE - PACCKAXKUTE eMy 00
atoM. [Tokaxkure, 4TO B KOXKIOM CHENIKE ¢ BaMu MOKyIarenb BBIMTPBIBAET rOPasio
Ooubliie, YeM MpoiaBell, INIaBHOE OObSICHUTE, TIOYEMY.

HpI/IBe,Z[I/ITe INPpHUMEPLI TCX KIMCHTOB, KTO KYIIWJI M CYHICCTBCHHO YJIYYIIHJI CBOIO
JKN3Hb U TCX, KTO HC KYIIWJI, U TCIICPDb KAJICCT 00 3TOM.
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JlaiiTe TIOKymnareyiro IOHSAThb, YTO «OCTaTbCsl NPU CBOUX» JJISI HEr0 B JAHHOM
CUTyalUMH - HauXy[JIIUMWd CLHeHapuil. Beap KIMEHTHI damie BCEro HCKpEHHE
3a0JTy’KIafOTCS Ha CYET TOT0, KTO BCET/Ia OCTAETCs B OOJIBIIICH BBITOAE OT XOpolieh
CHCIIKH.

Koneuno >xe, 3T0 Bceraa mokyrmnaresb!

5. Ilouemy #1 I0JI3KEH cAeNaTh 3TO ceifuac? 3amepiKka - CMEpPTh MPOJAXKHU, ITO
cTapasi Kak MUp HpOMHCHAs UCTUHA. TOUHO Takas )K€ MCTHHA 3aKJII0YaeTCs B TOM,
YTO TPaIMIHUOHHOE «JI0 CpPOKa HCTEUEHHUSI OCTaj0Ch...» HE SBISCTC
eTUHCTBEHHBIM CTHMYJIOM CPOYHOCTH M OTPAHUICHHOCTH.

ITo kpaiiHel mepe, B «KIaCCUYECKOM IIEPBO3JaHHOM) BUJIE.

I'opazno BaxkHee IIpUM OTBETE HA 3TOT BOINPOC IOKAa3aTh KJIMEHTY, YTO Ka)AbId
YIIYLIECHHBIN JE€Hb €My HEBBITOJACH HE M3-3a Bamiero nemnaiiHa, a U3-3a TOro, 4To
OH caM OTTATMBaeT peleHue cBoell cpoyHoil mpobmemsl. Uto Bbel u panbl
NOJOKJAaTh C €ro IHOKYIKOM, HO Bam He HaroT 3TOro Jaenarb TakUe-TO CHJIbl U
00CTOSITENIbCTBA.

BynabsTe HCKpEHHH, MPaBIUBHI U yOSAUTEIIBHBI IIPH OTBETaX HA 3TH BOIPOCHI - U BbI
OYEHb CKOPO CHJIbHO YIWBHUTECh, HACKOJIBKO BBIpOCIA MOIIL Bammx mpogaromux
TEKCTOB!

8. l'[poz[ammm”l TCKCT KaK O/IMH U3 KOMIIOHCHTOB CUCTCMbI IIPOAAK

AOGCONMIOTHOE OOJBITUHCTBO KOMUPAUTEPOB W MPEANPUHUMATETIEH COBEPIIAIOT
OJTHY OYCHb KPYMHYIO OMIMOKY, KOTOpas OOBIYHO CTOUT MM JIaX€ HE OJHOTO
COCTOSIHUSI, a OOJIBIIOrO KOJIMYECTBA COCTOSIHUM... K COXKAJEHUIO, OHU 00 3TOM
Jla’Ke HE 3aJIyMBIBAIOTCS, XOTS 3TA Ba)KHASI MBICJIb BPOJIE KAK JOJDKHA MPUXOJUTH B
TOJIOBY Ka)XJIOTO pa3yMHOT'0 IIPEITPUHUMATEIIS OY€Hb OBICTPO.

OnHa 3aKIo49aeTcs B TOM, YTO TPOMAIONIMKA TEKCT, HAIl JIFOOMMBIA TPOMAFOITHI
TEKCT, Ha KOTOPBIM MBI BO3JIaraeM CTOJIBKO HAJCXKJl M YasHUM, CYIIESCTBYET HE B
BaKyyMe, a HaXOJAUTCS B TECHOM B3aUMOJICHCTBHUH C JIPYTUMU BEIIaMH, U3 KOTOPBIX
CKJaJbIBacTCs HaIll OM3HEC.

W xaxmas W3 TaKUX «BEIICH» BIMSAET Ha KOHBEPCHIO CaMbIM 4YTO HU HAa €CTh
HETMOCPEACTBEHHBIM 00pa3oM. TyT kKak B OpraHu3Me 4elOoBeKa - HET HH OJHOTO
opraHa, KOTOpbIii paboTain Obl cam 1o cebe, B OTpbIBe OT Apyrux. M He Biaumsia Obl
Ha UX padory.

Ham opranusm, KOTOpBIM NPUHOCHT HaM MPHUOBUIb, HA3BIBACTCS MPOAArOIIEH
cuctemMon. M mpoparomyii TEKCT BBICTYIIAET JIMIIb OJHUM U3 DJIEMEHTOB JAaHHOM

22



cucteMbl. Ho ero Hu B KoeM citydae Hellb3sl CUMTAaTh BCEH CUCTEMOM LETUKOM, 00
3Ta omurOKa MOXKET CTOMTh Bam Bceil koHBepcHH, BCeX MPOAaK U BCEil MPUOBLIH.

Cka3zaHHOE HETPYAHO MOHATh, €CIIA PA3JIOKUTh Hall OM3HEC Ha COCTABIISIIOLIUE
YaCTU U BBISICHUTbH, KAKUM OOpa3oM Ta WM MHAs 4acTh BIMAET HA MPOJAXKU U Ha
KOHBEPCHIO.

Bosemewm, k mpuMepy, cample pacpOCTPAHEHHBIE BAPUAHTHI, TAKUE KaK. ..

a) Bam moamucHOM JmceT (2 TakkKe T€ MOANHUCHBIE JHUCTBI, B KOTOPBIX BbI
pexnamupyerech). COBEpIIEHHO OYEBHUJIHO, YTO OT TEMATUYECKOTO COOTBETCTBUS
INOANMCHOTO JINCTa KOMMEPUYECKOIO IPEIUIOKEHHS, a TAaKXKe OT KadecTBa
HNOJMMCYMKOB KOHBEPCHUS TPOAAIOIIETO TEKCTA 3aBUCUT CAMBIM MPSIMBIM 00pa3om!

OtnpaBbTe CCBHUIKY Ha MNPOAAIOIIMN TEKCT [JI1 PYKOBOACTBA II0 PEMOHTY
KapOoopaTopoB IBETOBOJAaM - W CKOJbKO BBl He TecTupyite, Kak He
KOPPEKTUPYHUTE MPOJAIOIINM TEKCT - HOpMaIbHON KOHBepcuM He OyneT. TouHno Ttak
K€ MOXHO paszociaTh CBOIO PEKJIaMy B IMOJMUCHOW JIMCT OOIIEH YUCICHHOCTHIO
120 000 mepTBBIX AYII - HHUKAaKUE CIUIAT-TECTBI M NPOYUE KOIHUPAUTEPCKHUE
IPEMYIPOCTH CUTYaLUIO HE CIACyT;

0) Opena mpoxaBua. O4eBUHO, YTO €CJIM LI€JIEBast ayIUTOPUsI CUUTAET MPOIaBIia
JATYHOM, 0axBaJloM W MOIIEHHUKOM - THUIIN TEKCT XOTh c3p ['apm Xonbept, Ha
HOPMAaJIbHBIE MPOJAKH MOKHO HE PACCUMTHIBATh, Kak HU ynupaiica. W onsTe xe -
BCE «IITYYKW» IO TMOBBIIICHUIO OTKJIMKA MPUBEAYT JIMIIbL K HApAIIMBAHUIO
HETaTUBHOW aKTUBHOCTH II€JIEBOTO PbIHKA, 4 HE K TPUOBLISAM;

B) KOHKYPEHTHasi aKTHBHOCTh. /I MHOrux mnpeanpuHuUMarened u
KOIIUPAUTEPOB 4YaCTO OCTAETCSA 3araJko, INOYEMY KOHBEPCUS HMX OTIMYHBIX
IPOJAIOIIUX TEKCTOB «CKAa4e€T» TO Ty[a, TO CHOJa MpHU IMPHUBJICYEHUH BPOAE Obl
OJTHOPOJIHOM KayeCTBEHHOM LieNieBOM aynutopuu. Ecnm Obl OHM B3MIAHYJIM HA TO,
YTO MPOUCXOIUT Ha PHIHKE U YBHUAEIU Obl TMHAMHUKY paOOThl KOHKYPEHTOB, TO UM
Cpa3y Bce CTajo Obl IOHATHO M OYEBHUJIHO. 3a KOHKYPEHTaMHU HYXHO CJIEIUTh - B
00s13aTeIbHOM HopsiiKe!

I) KOMILUIeKTauus Bamero kommepueckoro mpeajioxenusi. OQuH U TOT ke
MPOJAIOIINM TEKCT, MPEJIararolMidi pa3Hble KOMIUIEKTauu Bamero npoaykra uin
yciayru OyIeT NPUHOCHUTH COBEPIIEHHO pa3Hylo KoHBepcuio. Hukorga Hax 3TUM He
3aayMbIBAINCh? A Bbl 00s3aTenbHO TMOAyMaiTe, a eIie JIydile - MONpoOoyiTe.
YBUAUTE, 4TO U3 3TOTO MOTYUUTCS;

1) Macca JApPyrux (pakTopoB - HAJIUYKME NMPEANPOAAKHBIX aBTOMATUYECKUX CepUid

IINCEM, HAJIHUYHUC OecniaTHOTO KOHTCHTA, HOOABOAAIICIO K IIPOAANXKE,
HNCIIOJIBb30BAHUC PA3JIMYHBIX HWCTOYHHUKOB HCJIICBOI'O TpaCl)I/IKa... IEPCUUCIIATD
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MOXXHO OYE€Hb JIOJT0, HO IJIaBHYIO CyTh BBl yXe JOKHBI OBUIA YJIOBUTH
COBEPIIECHHO YETKO!

[Tpopatouuii TekcT paboTaeT HE B BaKyyMe, HE B OTpPbIBE OT BCEX OCTaJIbHBIX
JIEMEHTOB HAIIEW MPONAIOLIEH CHCTEMBI, a KaK €€ OpPraHu4HOE LEeoe, Kak
OTAEIbHO 3BEHO!

OueHb Ba)XXHOE, HO BCE K€ 3BEHO. 3BEHO OOIIEH IIEMOYKH, KOTOpas AO0KHA
MPUBECTU HAIIETO KJIMEHTA K MPOJaKe U MPEBPATUTh MOTEHIIUAILHOTO TOKYIIaTEeNs
B J€HUCTBUTEIBHOTIO.

[Tosromy ecnu Bol xotute, 4T00BI Bamu npogaroniyue TEKCTH padoTanu Kak Hazo,
BBITIOJIHUTE CJIEAYIOIIEE OYEHD BAXKHOE JIOMAIIIHEE 3aJaHUE.

1 - BRIMMIINTE BCE AJIEMEHTHI, U3 KOTOPHIX COCTOMT Bala mpoparomas cucrema.
KaknMy MHCTpyMEHTaMH NOMUMO IPOJAIOIIETO TeKCTa BbI moab3yerech B CBOEH
pabote, 4YTOOBI JOBOAMTH JO CBEACHHUS KIMEHTOB HHopmanuio o Bamem
KOMMeEpUYeCcKoM MpeasiokeHun? Kak 3TH 37IeMEeHTbl B3aUMOICHCTBYIOT MEXAY
co0oii?

Jlyyme Bce 3TO HapucoBaTh - I MAaKCUMaJIbHOW HAIISJHOCTU U
pEe3yJAbTaTUBHOCTH.
2 - KOHKPETHO ONUIIMTE, KaK HMMEHHO KaXIbld U3 IepenucaHHblXx Bawmu

KOMIIOHEHTOB BJIUSET HA KOHBEPCHUIO MPOAAIONIEro TeKCTa. [Ipu Kakux u3MeHeHUsIxX
Ka)KJI0TO 3JIEMEHTa KOHBEPCHUS PACTET, a MPU KaKUX, HA000POT, MmagaeT?

3 - cocCTaBpT€ IO OTHOUICHUIO K KaXKJAOMY OJJIEMEHTY MOIIAroBbIA ILIaH
HEOOXOQUMBIX IO pe3yJbTaTaM NPEABIAYIIEro MyHKTa JI0pabOTOK U
Tpancopmanuii. Uto HY)XHO c/ieaTh, YTOOBI KaXKIbIi M3 3JIEMEHTOB MPOAAroNIe
CHUCTEMBI ITOMOT I paboTaTh MPOAAIOIIEMY TEKCTY, a HEe Melaj eMy?

N npuctynaite K BBINOJHEHUIO TAHHOTO TIJIaHA.

51 coBepIEHHO TOYHO M OTBETCTBEHHO 3aBEpsAI0 Bac: yxe B mporecce BBIITOIHEHUS
11aHa Bamia koHBepcus pe3Ko HauHeT pacTu!

DTO MPOBEPEHO U HEM3OEIKHO.

N 510 - 0HA U3 caMbIX BaXXHBIX BELIEH, KOTOpble BbI caenaere HE TOJIBKO A
CBOMX IMPOJAOIINX TEKCTOB, HO U JIJIs1 BCE CBOEW MPOJAIOLIEH CUCTEMBI B 1IEJIOM!
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9. 5 mapamMeTpoOB, KOTOpPbIE HY’KHO NMPOBEPUTH B NMEPBYI0 0Yepelb,
€CJIM TeKCT He MPUHOCUT KOHBEPCUMN

YT0 XK MMOAENIaTh - TAKOE OBIBAET.

Hanucanu Mbl KJacCHBIN MPOAAONTUNA TEKCT (2K cCaMUM HPaBUTCS ), pa3MeUTaIuCh
O TOM, CKOJIbKO TOHH JIOOMMOM BajJIOTHl OH HAM HACHIIUJIET, 3allyCTHJIH B padoTy,
Kynwin Tpaduk (UJIu TPUBICKIM MAPTHEPOB HA JAPYTUX JIOTOBOPHBIX YCIOBHSX) -

N Huuero!
Hy, nnu noutn Huyero.
Uro nenarb B Takux ciyyasx?!

AOcontoTHOE OOJBIIMHCTBO MPEANPUHUMATEIEH W KONMUPAHTEpPOB TYyT IKe
BBICKQKYT TMPEINOI0KEHHIE, YTO HYKHO «yOWUTBH)» MPOAAIOIMINN TEKCT U 3aMEHUTh
ero 1ub0 JPyTUM TEKCTOM, JTHOO0 BUACOMPOAAKHUKOM, JTUOO aBTOBEOMHAPOM, JTHO0
4eM ele. ...

Bo3MoxHO, OHU paBbl. A OBITH MOXKET, U HET.

[Ipexne yeM NpUHUMATH PANMKAJIBHBIE MEpPBI, HACTOATEIIBHO PEKOMEHAYI0 Bam
IPOBECTH MPOBEPKY TEKCTa IO CIEAYIONIMM I[apaMeTrpaM (3TO CBOEro pojaa
BbIOOpKAa M3 TOrO YEK-JIMCTa, KOTOPBIM S U T€ NPEANPUHUMATENH, KOTOPBIX S
KOHCYJIETUPYIO, MTOJIb3YyeMCS B MOAOOHBIX CIyYasx).

1. Texnuyeckoe HCIOJHEHHE TEKCTA M €ro 3JeMeHTOB. J[0CTaTOYHO CIIOXKHO
3acTaBUTh I(P(HEKTUBHO pabOTaTh MPOAAIONIMNA TEKCT, B KOTOPOM IMpejiaraeTcs
MOCMOTPETh BHUJICO MPE3EHTAIMU WIM OT3bIBA, KOTOPOE HE OTKPHIBACTCS WIIU
MOCTOSIHHO 3aUKAETCsl M CTOMIOPUTCS HAIIOJIOBHUHE.

HuuyTe He nerue mpopamomieMy TEKCTY, KOTJa He 3arpykaroTcs rpadudeckue
U300paKEHUsl CKPUHIIIOTOB, CEPTU(PHUKATOB, JIMIIEH3UI U MPOYUX JOKYMEHTOB, Ha
KOTOPBIE B IPOJAIOIIEM TEKCTE JETAETCS YIIOP.

N yx coBcem HepeanbHO MOIYYUTh OTIIMYHBIC ITOKA3aTENIN MIPOJAXK, KOTIA CChIIKA
KHOIIKU «3aKa3aTb» HEe pabOoTaeT UM OTKPBIBAET COBEPUIEHHO HE TO, YTO YKEJIAET
YBHJIETH YEJIOBEK, IPUHABIINAN IMOKYNATEIbCKOE PEILICHHUE.

[IpakTrKa YNOpHO IMOKAa3bIBAET, YTO JAHHBIE MOMEHTHI MPUCYTCTBYIOT B KaKIOM
TPETheM MpojarIieM TekcTe. HemoHATHO, Kak BOOOIIE TaKWe TEKCTHI CITIOCOOHBI
IPUHOCUTH XOTS Obl KAaKyHO-TO KOHBEpPCHIO, B TO BpeMs Kak HMX CO3Jareiu
HEJIOYMEBAKOT I10 MOBOAY HU3KHUX IMOKA3aTeJIen 3TOM caMOW KOHBEPCHUH.
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2. Pa6oTocnoco0HOCTh IJIATE:KHOrO mpoueccopa. [leuanbHo, HO QakTt: ecnu
NOTEHIMAJIbHBIA KIIMEHT HE CMOXET OIUIaTUTh TO, yTo Bbl emy mpemnaraere -
caenku He OyneT. Hukakoil KyIuiM-mipojia’kKu HE COCTOMTCS, a 3HAYUT, HEe OyneT u
KOHBEPCHHU B MPOAAIOIIEM TEKCTEe, U Bbl HUUEro He 3apaboTraere.

A TOKymarenab, COOTBETCTBEHHO, OCTAHETCSI C HEPEIICHHOW MpoOJieMOH, B UeM
TOXE HET a0CONIOTHO HUYETrO XOPOUIETO.

TunuyHbIe TPOSBIICHUS JAHHOMN «OOJIC3HU:

- TpU OTKPBITUU TUIATEKHOW CTPAHUIIBI TMOSBISETCS COOOIIEHHE OT IUIATEKHOM
CUCTEMBI O TOM, YTO IIPUEM ILUIATEKEH BPEMEHHO HEIOCTYIIEH, U OHA IPUHOCUT
Bawm cBou u3BHHEHHUS U OIaroJapyt 3a NposiBICHHOE TEPIIEHNE U TOHUMAaHUE;

- TIPU OTKPBITUHU TUIATE)KHOW CTPAHUIIBI TOSBISETCA COOOIICHHE OT TUIATEKHOU
CHUCTEMBI O TOM, YTO TpojaBel] (To ecThb, Bbl) 1Mo TOM MM MHOMU (a 4aiie BCEro
HEU3BECTHOWN) NPUYMHE HE MOYKET MPUHUMATh OIUIATY 33 CBOM TOBAp WJIM YCIYTY -
JUTSI BBISICHEHHSI ATOTO TIOKYTIATEN0 OOBIYHO PEKOMEHAYIOT oOpartutbes K Bawm, a
Bawm - B miiarexxHyro cucremy,

- TIPU OTKPBITUH TUIATEKHOW CTPAHUIIBI MOSBISETCS COOOIIEHHE O TOM, YTO TOBap
HE HalJIecH WM HEeakTUBEH (MpojaBel] 3a0bUl MOCTaBUThH rajouky Ttumna «ToBap
AKTMBEH» B HACTPOMKAX IUIATEKHOW CHUCTEMBI, a MPOAABaTh M IOKyNaTb MOXKHO,
MOHSTHOE JI€JI0, TOJILKO aKTUBHBIN TOBap);

- TIPW OTKPBITUH TUIATS)KHOW CTPAHUIIBI HE TIPOMCXOMUT HIYero BooOie. Kak mena
Kpacnas Illamouka B ucronmHenun SHbl [lommaBckoi, «TO €CTh, aOCONIOTHO!»
[TycToit Genblit 3kpan. KTo ero 3Haet, moyeMy nojydaercs MMEHHO Tak, HO TO, 4TO
HUKaKUX MMPOJIaX M ICHET TIPH 9TOM HE OY/IET - COBEPIIIEHHO TOYHO.

Huuero mogo6noro B Baiiem npoparonieM TeKCTe ObITh HE JIOJIKHO.

3. PadoTocnoco0HOCTh BCEX CCHLIOK, BEAYIIMX HA CTPAHHUIYYy C MPOAAIUIAM
TEKCTOM. Y HEKOTOpPbIX MpEANpPUHUMATENICH, COKPYIIAIOUIUXCS [0 MOBOLY
OTBPATUTEIbLHON KOHBEPCHUU, CTOUT TOUHTEPECOBATHCS, 3HAKOM JIM UM TaK
HA3bIBAEMbI «TPETUW TPUHUUN BUIbCOHAa» - HENPOBEPEHHBIC CCHUIKU, Kak
IPaBUIIO, COAEPKAT OMIUOKH!

Camoe omacHoe 37€Ch 3aKII0YaeTCsi B TOM, YTO CCHUIKM OOBIYHO TPOBEPSIOTCS
YaCTUYHO - JUIsl CBOEH PAcCBhUIKU BPOJE€ MPOBEPUIIH, a JJIs PACCHIIOK MAPTHEPOB -

HC O4YCHb.

K Tomy ke yacto ObIBaeT Tak, 4TO MPU KOMMMPOBAHUHU-BCTABKE CCHUIOK uepe3 Oydep
oOMeHa (0COOEHHO ATO KacaeTcs TeX, KTO paboTaeT Ha KOMITbIOTEpax ¢ HETICHHON
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Windows) B cChUIKY JIMOO «IpoJie3at0T» MOCTOPOHHUE CHUMBOJIBI (Yallle BCEro -
TOYKa B KOHIIE), TH00, HA00OPOT, OTPE3aI0OTCS HYKHBIE.

B wurore mnonp3oBarenb BMECTO IPOJNAOLIET0 TEKCTa HAOMIONAEeT Ha DJKpaHe
«3BepuHoe yucino Murepuere - 404». [loHATHOE nem0, 4TO IPU TAKOM pPACKIIAIe
BBICOKMX MPOJIaX U XOPOIIEeH KOHBEPCUU KJ1aTh 0CO00 HEOTKY/Ia.

Bce 310 Bpose kak oueBUHBIC 0AHATBLHOCTH. .. HO TIOYEMY TOT/a 3TH 0aHATLHOCTH
BCTPEUAIOTCS HAa KaXJOM IIary M yOMBaIOT KOHBEPCHIO OTIMYHBIX MPOIAOIINX
TEKCTOB?

OO0s13aTennbHO  TIPOBEIUTE MPOBEPKY Barero mnpojaroiiero TeKCTa € HYJIEBOM
KOHBEpCHEH Ha MpeAMET YKa3aHHBIX TEXHUUYECKUX HEJOCTATKOB - U YCTPaHUTE BCE
TO, YTO HY>KHO YCTPaHUTb.

Torma u TonpKo TOrAa Bamm TEKCThI TOMydaT IaHC Ha XOPOIIYI0 KOHBEPCHIO.

10. Kak npoBeputsb 3¢ QeKTHUBHOCTH MPOJAOLIET0 TEKCTA Mepe ero
3aIlyCKOM B padory

JIroOoii TpaMOTHBIA KomupaWTep (TOYHO TaKXke Kak W MpeAnpUHUMATENb)
IPEKPacHO 3HAET, YTO HEBO3MOXKHO MPOBEPHUTHh 3(P(HEKTUBHOCTH PEKIAMHOTO
MaTtepuaia 0 ero (akTUUecKoro 3amycka B padoTy.

MBI MOXXKEM TOJBKO CTPOUTH MPEIIOKCHHS, KAJIbKYJIHMPOBATh BEPOSITHOCTH U BCE
OCTaJIbHOE... HO TIPe/ICKa3aTh ¢ OoJiee IIM MEHEe Cephe3HON JOCTOBEPHOCTHIO, KaK
ce0s MOBeNeT MOKymarelb Ha HAIleM HOBOM IPOJAIOIIEM TEKCTe - 3apaHee
HepeasbHO.

Nnu Bce ke peatbHO?

JInuHO s cuuTaro 4Tto OOJiee YeM peasbHO, €CIM MPABUIBHO IMPOBECTU OUYEHBb
IIOJIC3HBIM KONMPAUTEPCKUN pPUTyall HW3THAHUS JOTaJ0K, KOTOPBIA IPUHATO
VIMEHOBATh MIPEIBAPUTEILHBIM TECTUPOBAHUEM.

Bot kak oH BBIVISIIUT U paboTaeT.

1. H3roroBbTe KONMHI0O MNPOAAIIIEr0 TEeKCTa OT HMEHH KaKoro-jimoo
BbIMBILIJIEHHOI0 NepcoHaxa. Eciy 5T0 - 1eyaTHbI TEKCT, TO paclieyaraTe ero
Ha Oymare non umeHeM Bacu IlynkuHa, eciy OH OHJIAWHOBBIN - pa3MECTUTE €T0 Ha
KaKOM-JIM0O «JIeBOM» caiTe, aOCOJMIOTHO HHMKakK ¢ Bammmu TeKymmMmu catamu
BOOOIIIE HE CBSI3aHHOM. OJTO OYEHb BaXHO /JsS YCHEIIHOCTU HAIIEro
3KCIIEPUMEHTA.
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2. ITokaskuTe ITOT TEKCT KOMY-1100 U3 Bamero 0simzkaiiiero OKpyKeHusi, KTo
SIBJSAETCH XOPOMIMM MNOTEHHHAJbHBIM KJIHEHTOM [IJSA JaHHOIO
KOMMEPYECKOro mnpeajoxXKeHus. bOoIbIIMHCTBO mOpeanpuHUMATEICH U
KOTIUPANUTEPOB TYT K€ HAYMHAIOT BONUTh: «HO B MoeM OmmkaifiieM OKpyKeHUU
Takux Jironeu Het!!!!»

Kak rosopun Cranucnasckuii: «He Bepro!»

Ecin Bel 3aHMMaeTech npoaaxen KOCMETHUKH - s HUKOTA B )KU3HH HE IMOBEPIO, YTO
B Bamem OmmkaiiiieM OKpy>KEHUM HET HUKOTO, KTO MOT OBl CTaTh IMOKYyIaTeaeM
sToi KocMmeTuku. Ecnu Bel mpomaere pyKoBOICTBO MO PEMOHTY KapOOpaTopoB, s
HUKOTJIa HE MOBEPIO, YTO cpeau Bammx apy3erl u 3HAKOMBIX HET JIFOACH, KOTOPBHIM
PEMOHT KapOropaTopa mpocTo HeoOxoauMm. Bel mputsaruBaere k cede JojeH, Ybu
MBICJIM ¥ TIOCTYIKUA TapMOHUPYIOT ¢ Bamumu - He 3a0bu1n?

Taxk 4TO HaNlAUTE U TTOKAXKUTE.

«Coyc» 00b1yHO crenyromuii: «Citymian, s Ciblai, YTO Thl HHTEPECYEIbCs ITON
TEMOM... BOT, HalIex s TeOs Koe-uTo, JymMar Tebe 5To OylaeT HHTEPECHO.
B3misiHu - 4TO THI 00 3TOM AyMaems?»

[lomuepkHy elie pa3: UCTIBITYEMBbIH HE JIOJDKEH HUKAaKUM OOKOM 4ysThb, 4TO BbI
MMEETe K ATOMY KaKOe-TO OTHOIIECHWE, MHaue OyAeT MOoTepsHa KBUHTICCEHIIUS
BCET0 SKCIIEPUMEHTA - €r0 YACTOTA U JOCTOBEPHOCTB!

3. JaJjiee npoucxXoaMT OJHA M3 ABYX Beulel. [lepBasi: Hall TUIIMYHBINA 3HAKOMBIN
KJIMEHT, IPOYMUTAB TO, YTO Mbl €My JaJId, HAYHET IPbIraTh J0 MOTOJIKA U OpaTh:
«Ypaaaaa!!! Bor ono!!!! I'me s mory 310 kynuth????!!!1» 3T0 03HAYAET, UTO TEKCT
yAaJicsl Ha CJIaBy, ¥ €ro BIIOJIHE MOYKHO 3aIlyCKaTh B paboTy.

[TpoGnema B TOM, YTO 3TO - HAMMEHEE BEPOSTHBIN CLIEeHApUW pa3BUTHUS COOBITUH. A
BOT Oosiee BEPOSATHBIM BBINISIAUT TAK: MPOYUTAB HAIl KONUPAUTEPCKHUIl IIEEBP,
UCTIBITYEMBIN paccMeeTcs U CKaxkeT: «Jlaxka mosnHas!»

N Bama 3amaua 31ech, HI B KOEM cllydya€ HE BCTymass ¢ HUM B crop (4To
XapakTEpHO MJi1 aBTOPOB MPOAAIOIIUX TEKCTOB), a 3a/1aTh OJWH-EIUHCTBEHHBIN
Borpoc: «llouemy, HHTEpECHO, ThI TAK TyMACIIb?»

U cpazy ke mocie 3Toro Bornpoca nepexoauTh K CIASAYIOIEMY TyHKTY.

4. IlpeBpamaemcs B ymu. O4eHb U O4YEHb BHUMATEIHHO CIYIIIA€M BCE OTBETHI Ha
MOCTABJICHHBIM BOMPOC W NPUIEKHO BCE 3alOMUHAeM. TOJIBKO YTO Hall
UCIIBITYEMbIM COBEPIICHHO OECIIJIaTHO Hayall BBIMOJIHATH TY KPUTHKY MPOIAIOIIETO
TEKCTa, KOTOPYIO CTAHET MPOU3BOAUTH B CBOMX MBICISIX OOJBIIMHCTBO HAIIHUX
MOTEHIIMAJIbHBIX KJIMEHTOB.
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D10 aAparoueHHeWmas HHQopManus Ui JIF0OOro KonmupaiTepa, U HH OAHa €€
Kpylnula HE JOJDKHA MPOWTH MHMO Hamero BHUMmanus. [lo cytu, oH cendac
pacckas3bIBaeT HaM, Kak M YTO JA0paboTaTh B MPOJAIOLIEM TEKCTE, YTOOBI OH Havall
IPUHOCHUTH HEOOXOUMYIO KOHBEPCHIO.

5. Ilpou3BoauM HeoOXoaAMMBbI€ AOPA0OTKH. OTO MOXET OKa3aTbCsl BEChbMa
0O0JIE3HEHHBIM, HO XHUPYPTrHYECKO€ BMEIIATEIbCTBO B HAIl TEKCT MPOCTO
HeoOxonuMo. [maBHas mpoOiieMa 3aKiIIO4aeTcs B TOM, YTO €CIU HMMEN MECTO
BBIIIICHA3BAHHBIA IMYHKT, TO KaKUMHU Obl T€HHAJIbHBIMU KOMUpaWTEepaMu Mbl HU
ObLIIM, BCE WX MOYTH BCE HAIIIUA KIMEHThI MOCUUTAIOT HAITUCAHHOE JIAKEH.

OHu, 6€3yCIOBHO, HUYEr0 HE MOHUMAIOT B HAIlIEW T€HUAJBLHOM pekiame, HO 4TO
HaM OT HUX HYXHO: NOHMMAaHWE HAIIE T€HUAJbHOCTU WM MOKYIKHA HAIINX
TOBApOB U yCIyTr?

Tak 9TO HacTymuTe Ha TOPJO CBOEMY 9T0 (YCTIOKOHTE €ro, 4TO 3TO HEHAJO0JT0) U
no0paboTalTe TEKCT.

KpaiiHe wnenecooOpa3HO «OTKAaTaTh» MCIPABIEHHBIH BAapUaHT HAa HOBOM
IIPEJICTaBUTEIIC LEIEBOM ayAMTOPUM, KOTOPBIA HUYETrO HE JIOJDKEH 3HATh YXKE HE
TOJIbKO O BailiemM aBTOpcTBE TEKCTA, HO M O MPEABIAYIIEM SKCIIEPUMEHTE.

Ho paxe ecnu Takoil BO3MOXKHOCTU HET - TEKCT BIIOJHE MOXHO 3alyCcKaTh B
paboty. Y Hero yxe ropas3ao 0oJbliie MaHCOB OTIMYHO nopaboTaTrk Ha Bac, yem y
CBOETO HEMPOBEPEHHOTO MPE/IIECTBEHHUKA.

He nmonenutech, BHINOTHUTE JaHHOE MPEBAPUTEIBLHOE TECTUPOBAHUE, IPUYEM HE
TOJIBKO B OTHOIIIEHUH HOBBIX IUIAHUPYEMBIX K 3aITyCKy MNPOAAIOIIUX TEKCTOB, HO U
B OTHOIICHUU T€X, KOTOPHIE yXKE padOTarOT.

Y3HaeTe MHOIO HOBOT'O, HEU3BEAAHHOTO U OYEHb MHTEPECHOTO.

A TJaBHOE - MOJYYUTE MOIIAroBO€ pyKOBOJICTBO O TOM, KaK M YTO CJeaTh, YTOOBI

TEKCTHl Hadald TMpOJIaBaTh W NPHHOCHTh BaMm OTIMYHBIE [EHBTH B CaMoe
OnvKkaiiiee Bpemsi.
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/AKeraere moayuyurhb 0eCrjIarHyo
KOHCYJIbTAILUIO 10 MPOAAOIIUM
TEKCTaM?

[ Tummure -

artur@budovskiy.ru

KoHcCynbTalu npeaoCcTaBiIsiOTCs
TOJbKO MOCJE JINYHOTO
coOecen0BaHus U TOJILKO TEM, KTO
pEaJIbHO B HUX HYKIACTCs !
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